Flu vaccines

This years influenza campaign guidelines have been issued and $ %
[+

have included a new at risk group. The department of health S ®
has included Carers on the list of people who can receive the
influenza vaccine. The letter from the Chief Medical Officer,

which describes the 2005 Influenza immunisation campaign
describes the new group as; “people who are the main Carer oot
for an elderly or disabled person whose welfare may be at risk %'s su

if the carer falls ill”. "Working For Carers™
0191 387 1991

If you would like to discuss specific promotional ideas please contact me.

HSA Carer Aware Awards

Research already shows that 80% of Carers admit their caring role has an adverse
effect on their health. In fact even the 83% of Carers that admit their health is not good
only regularly deal with GPs on behalf of the person they care for. Yet the greatest
worry for most Carers is the concern over what would happen to the person they look
after if they themselves became ill and could no longer fulfil their caring obligations.
GPs therefore have a vital role to play in this by encouraging those who care for
someone to look after their own health and get regular check ups.

The HSA Carer Aware Awards give doctors the chance to show how they support
Carers and provides practices the chance to win up to £2500! Last year Pelton and
Fellrose practice were runners up the only practice in the north east to be highlighted.
Four awards will be given to GPs:

HSA Gold Award — £2,500
Two HSA Silver Awards — £1,000
Carers Choice Award
£350

£350

There is an application form included in this mailing for further copies
of the application form email: gpawards@carers.org or contact me,
Tina on 0191 387 1991.

Surgery Referrals

Every Carer who contacts our service is asked where they heard about us, then, when
registered with our service is asked if they want to us to notify their GP that they are a
Carer, these checks help us to identify and record for statistical purposes.

110 Referrals
38% of which are from
Primary Care

Total numbers of Carers registered by our service with their
GP from 2002 to date, again Chastleton have the most, 1024
Claypath are second and Bridge End are third. To June 2005



Discharge report

In light of feedback received from Carers relating to their negative
experience of hospital discharge arrangements, including patient
readmissions and Carers being expected to cope with unacceptable
caring situations, an audit has recently been undertaken to ascertain
current practice and collaborative working within the hospital discharge
process, to identify and support Carer’s needs and issues. The audit
iIncluded hospitals within County Durham and also those outside whose
catchment area serves County Durham residents.

A seminar has been organised in light of the audit report which will
include a brief presentation on the audit, legal aspects of the discharge
process, and a presentation on a research project regarding hospital
discharge undertaken by Hilary Snowdon, Research Fellow at Northumbria
University. The event will be held on the 13th September, if you would
like more details on the audit report, or would like to attend the seminar
give me a call on 0191 387 1991.

Psychiatry
Training to
Involve Carers
“Training the
Trainers™

The health efifects of Ccaring

0191 387 1991



Parent Carers

To highlight our continued developments in supporting Parent Carers,
all our noticeboards have been updated with the following information:

Are you the Parent / Carer of a child or young
person with a Disability or Health Difficulty?

Durham & Chester le Street Carers Support offer Advice,
Information and Support for you.

Contact us on

30191 387 1991
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Information & Education

Advi i '
dvice q Information & Advice on

g Home Visits and Telephone how to get the support in school
Support for your child’s Special
Emotional Support and a Educational Needs

IRy e q Support at formal and informal
g Benefit Check and support meetings

to fill in forms g Aqualified Independent

q Information on what services Parental Supporter
are available and advice on how
to access them

q Links to specific National
& Local support available

EVEnts Transition



Parent Carer News by
Jenni Wood Parent Carer Support Worker

We have been able to extend the support we offer Parent Carers recently following a successful
bid to the Big Lottery for a full time support worker to work with families of young people aged 14
to 25. Steve Wingate has been funded for 2 years to develop this area of support.
My role is to support to Parents of children up to the age of 13. A large part of this work involves
supporting families of children in mainstream education to get the support they need for their child.
Alongside this is the support around benefits and accessing appropriate services.

Werkshops lor Parenits

Events Time Out For Special Needs is
a course for Parents with a special needs child.
It is based around Positive Parenting and includes
input from families with special needs children.

It consists of 7 sessions covering areas such as
“Developing Self Esteem”, “Managing Behaviour”
and “Home / School issues”. There is no charge
to parents and free transport and a creche will
be available to ensure accessibility.

A series of Parent Carer
Workshops will begin on 27th
September. The first is presented by Helen
Geldard and will look at children with Autistic
Spectrum Disorders and how this affects
their behaviour. It will concentrate on what triggers difficult behaviours and how
to deal with these.

The other workshops will be based around the issues of supporting children with a
range of difficulties including ADHD, ASD and challenging behaviour.

Representation and Participation

A key role of both Steve and myself is to ensure that Parent Carers views and voice is heard and
informs the development of services in the Durham and Chester le Street area. We are involved
in a number of groups including the Every Child Matters in County Durham Consultation Process,

The Children and Young Peoples Planning Group, The Family Support and Parental Outreach
Working Party and the Positive Inclusion Partnership. We will continue to consult with Parent
Carers to ensure they are aware of developments and take up opportunities to get involved.

For more information on how to refer a Parent or if you have any other questions contact Jenni
or Steve on 0191 387 1991.



