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Successful year
highlighted at the

AGM
Our AGM took place on 17th October, the report
highlighted another very successful year and that
the services total funds during 05/06 were
£228,230. The meeting was informed that DCCS
had spent £222,541 leaving a small surplus of
£23,445. This figure sounds a lot but the Charity
Commission recommends that we have at least
£60,000 in reserves and the meeting was informed
that we have some way to go with our funding.

A presentation focused on the work we have
undertaken and the Trustees highlighted their
commitment to continuing to support Carers in
Durham & Chester-le-Street. Trustees expressed
their concern that the services funding for next
year was very uncertain but they were determined
to sustain and develop the work we undertake.

The number of Carers we were in contact with
up to the end of March 06 was 1207, an increase
of 21% on 2005.

Staff were in regular contact with Carers on 5280
occasions, including 783 home visits throughout
the year and over 2000 letters directed at individual
Carers. This does not include the newsletters
that are sent on a regular basis.

Support Coordinators play a key role in the support
we offer. The opportunity for Carers to speak to
someone independent and willing to listen to their
needs as individuals is vital.  An important element
of the support we offer is assistance with gaining
benefits. All support staff have undergone benefit
training, some of which was supplied by one of
the leading advice charities, The Disability Alliance.
From April 05 to March 06 our service has
managed to get £197,395.12 total benefit
payments annually for Carers.

A detailed report is available by contacting the
office.

Merry Christmas from
Carers Support

As this will be the last newsletter before
Christmas the Trustees and Staff would like to
wish everyone best wishes for Christmas and
a Happy New Year.

Carers Rights Event
Wednesday 6th December 2006

Bullion Hall, Chester-le-Street
12 noon till 4 pm

Carers Rights this year focuses upon the theme
of older people. Research has shown that 1 in
8 people over the the age of 60 is a Carer.
Join us on the 6th December this year when
we will be celebrating Carers Rights with an
event packed with information and advice. A
range of organisations will be there on the day
from:
q Department for Works & Pensions
q Welfare Rights
q District Council
They will be giving information on a list of
subjects such as:
q Pension Credit
q Cold Weather Payments
q Housing Benefit
q Council Tax
q Carers Allowence

Contact the office for more information

Stop Press
Congratulations to Dr Shephard and Pauline
Thompson. Pauline wrote a letter nominating Dr
Shepard for the Simplyhealth Carers Choice Award.
Dr Shepard will receive a copy of Pauline’s letter
and a certificate for the surgery, along with £250



Sunderland Football Club
Concessions for Carers

Sunderland’s supporters with disabilities can
bring a Carer free, if they are on the highest
rate of mobility. The person with a disability
pays the prevailing rate for the area of the
ground which they wish to be seated and the
Carer goes free.  They would need to see the
documentation that states the supporter is on
the highest rate of mobility. Tickets can be
purchased over the telephone once a record
has been created showing that they need a
Carer.

For more information contact the ticket office
on

0845 671 1973
or email ticket.office@safc.com

Helping Hands
Grange Villa, Chester-le-Street
(Helping families with Special Needs)

Held the last Wednesday of every month

1.30 pm till 3 pm
Group Includes

Sure Start
Specialist HV

Disability
Health Visitors

Citizens Advice Bureau (benefits)
Early Years Practitioners

Speech & Language Specialist
Parents and Family Members

We are a group of professionals and parents
whose aim is to provide advice, help and support
to families with children under 5, who have a
learning or physical disability. Please join us
for a chat and coffee and share your views and
see if we can help you. Please ring Sure Start
to book your creche place.

A staff member of Carers Support is often on
hand to provide any assistance.  For more
details contact Amanda Spencer at Sure Start

0191 387 5907

The University of the Third Age
Cestria U3A, Chester-le-Street,

Co. Durham

Current Groups and
Activities

Ambling and Coffee Group
Coordinator is Pamela Forster, tel.

0191 410 5714

Good Read Group
Coordinator is Maureen Garbutt, tel.

0191 388 3582

Healthy Living Group
Coordinator is Margaret Timothy, tel.

0191 385 3610

Outings Group
Contact Margaret Timothy, Groups
Organiser, for more information tel.

0191 385 3610

Scrabble Group
Coorinator is Ruth Punshon, tel.

 0191 388 4019

Short Walks Group (3 to 5 miles)
Coordinator is Simon Goode, tel.

0191 370 3716

Travel Group
Coordinator is Sheila Robinson, tel.

0191 410 3766

Water Colour Flower Painting Group
Coordinator is Beryl Ringland, tel.

0191 388 4594

Writers Group
Coordinator is Lesley Oram, tel.

0191 388 6459

‘Chooseandbook’
The NHS is changing to give patients
more choice and flexibility in how they
are treated. Choose and Book is one

of the first initiatives that brings about this change
and puts the patient first.
Choose and Book combines electronic booking
and choice of place, date and time for patients’ first
outpatient appointments in a hospital or clinic.

www.chooseandbook.nhs.uk

NHS
Caring is ubiquitous, it will
h a p p e n  t o  a l m o s t
everyone. Care is part of
the ‘social contract’ - over
the life course we are all
likely to give and receive
care.



EPILEPSY ACTION NOW HAS A
PRESENCE IN THE NORTH EAST

My name is
Bob Dennis
and I have
recently taken
up the post of

Regional Service Manager Epilepsy Action,
covering the North East of England.

The main area of my work is to develop
a community infrastructure, working
towards raising awareness of what it is
like to live with Epilepsy. Through the
development of a voluntary branch
network, the aim is to create opportunities
for people of all ages to support each
other and develop opportunities for
establishing a wide range of activities
around issues relating to Epilepsy.

In the North East there are currently
volunteer led branches in Chester le Street
and Middlesborough, with Newcastle
branch soon to be set up. The groups
adopt a wide range of approaches to their
work; each branch decides what it wants
to achieve. For example: Social activities
are high on the agenda, but also working
with a wide range of Social Care / Health
and other community based agencies in
promoting a better understanding of the
condition.

Opportunities lie in organising a range of
speakers to attend monthly gatherings.
This could be the Specialist Epilepsy Nurse
or a neurologist. These sessions allow you
to question the experts on a wide range
of subjects and, importantly, give them
an opportunity to gain a better
understanding of life outside of hospital
and outpatient departments.

Epilepsy Action is planning a Regional
Forum, ultimately leading to a Regional
Conference. You can contribute by getting
involved, either as a branch member or
branch officer.

Epilepsy Action can provide a wide range
of training opportunities for its branches,
as well as Free Help-line; Community
Forum; Information & Advice; Fund Raising
and much, much more.

To find out more contact
Bob on Mobile No: 0776 724 2658

Telephone No: 0191 284 5892
E-mail: bdennis@epilepsy.org.uk

Or write to him at:
PO Box 359

Newcastle upon Tyne
NE3 2DJ

epilepsy action

Winter Fuel Payment Reminder
The Government will again be making Winter
Fuel Payments to help people aged 60 or over
pay their fuel bills this winter.  Those who qualify
for a payment should receive £200 per household
and households with someone aged 80 or over
may get an extra payment of £100.

Most people will not need to do anything to receive
their payment and should be paid automatically if
they:

Are receiving a social security benefit (apart from
Child Benefit, Housing Benefit or Council Tax
Benefit) during the qualifying week 18-24
September 2006.

Received a payment last year and their
circumstances and contact details have not changed.

Other people will need to make a claim:

By calling the Winter Fuel Helpline on 08459
15 15 15. The helpline is open from 8.30am -
4.30pm, Monday to Friday, and closed on bank
holidays. Calls are charged at local rates.

or visiting
www.thepensionservice.gov.uk/winterfuel

People who submit their claims before 22nd
September 2006 and are entitled to a payment
should receive it before Christmas. The closing
date for claims is 30 March 2007.

The Winter Fuel Payment leaflet provides more
detailed information - download it from
www.thepensionservice.gov.uk/resourcecentre
/winterfuel/home.asp

New Worker at Carers Support

Hi, my name is Lynda
Brown, I've joined the team
part time as GP Liason
Carer Support Coordinator,
so will be raising the profile
of Carers with GP surgeries
in our area. A lot of you will
already know me through
the Holistic Therapy sessions
at Durham and also at

Bullion Hall; don't worry though, I'll still be
doing the therapy sessions too, so it will be
business as usual!

I've enjoyed meeting a few of you already
on the visits I have done, and look forward
to meeting more of you at future events.
 Hopefully, I'll make it to the Christmas lunch
and meet many of you there.



Saving Fuel
Both EDF and British Gas have
already hiked their energy prices.

Other gas and electricity suppliers
are expected to follow suit over the
coming weeks.

Consumer experts are warning that
millions of householders - and not
just those on low incomes and the
elderly - could find themselves falling
into the so-called fuel poverty trap,
unable to meet the ever-increasing
financial burden of keeping their
homes adequately heated and lit
over the coming autumn and winter.

Indeed, according to a new Energy
Saving Trust (EST) report, 73%
of people in the North-East are
worried they won’t be able to afford
future energy bills, with 60% claiming
to be more concerned about the
recent price rises than their personal
health and wellbeing or paying off
debts.

The current uneasy global political
situation coupled with declining oil
and gas reserves, are being blamed
for the colossal increases. Energy is
something we all need and can’t live
without - good news for the power
companies who continue to post
record profits.

Yet while we complain about paying
more for the privilege of having
heating and lighting at the flick of a
switch, the vast majority of us are
doing little to save money and reduce
the amount of energy we use.

Switching to a cheaper supplier is
an obvious move - although in reality
the difference in price will probably
be minimal.  Also, with other
suppliers waiting to sring above-
inflation increases on the public, the
cheapest today could turn out to
be the most expensive tomorrow.

So what can be done? Quite a lot
actually - the solution to cutting
waste and saving money is very much
in householders’ hands.  Figures from
the EST show that if everyone
embraced energy-saving measures
in the home they could slash their
annual power bills by up to £300.

Overall, if everyone in the UK took
up simple energy efficient measures,
£7.5bn could be saved in their way,
resulting in a reduction of 50
million tonnes in climate damaging
CO emissions.

Rising energy costs are encouraging
householders to look at alternative
sources of powering their homes,
however. The EST says 74% of
North-East householders claim they
wou ld  cons i de r  i n s t a l l i n g
microgeneration technologies - such
as solar panels and mini wind
turbines.

All that’s needed is for the public to
turn their words into positive action.

The North-East based Energy
Saving Trust Advice Centre has
counselors available to offer detailed,
free, independent information on all
aspects of energy saving in the home.

This includes a free home energy
check and personalised report,

advice regarding fuel saving measures,
such as cavity wall insulation and the
different grants and options available,
as well as offering advice on
generating your own renewable
power.

To speak to an energy advisor call
0800 512012 between 9am -
5pm, Monday to Friday, or visit
www.est .org .uk /myhome

What can you expect to pay?

Cavity wall insulation: from £260
for a three-bedroom gas heated
semi-detached house.

Loft insulation : from £200

Floor insulation: from £100

Double glazing: from around
£3000 for a semi-detached house

Hot water tank jacket: from £5
from DIY stores

Solar panels: £2000 - £4500
depending on the system you choose

Wind Turbine: between £3000 -
£18000 depending on how many
kilowatts you want to produce

Energy saving products: from
£3.50 for a light bulb. Over 1000
household products now carry the
energy saving recommended logo

Draught proofing: typically £75
for brush-like strips to cover gaps.

New Worker joins the Team at Carers Support
Hello, my names Catherine Wallis. I have just started working here as a Carer
Support Coordinator, taking over from Steve Wingate’s post. Some of you may
already have met me as I have worked her as a volunteer counsellor for the
past two years and have attended some of the Carers Events. My background
has mainly been supporting Carers, but I have worked for a number of years
for Family Link, supporting children as well as Parents.

I have joined the team to work closely with Parent Carers and families of young
children and young adults with learning disabilities, specifically aged between

14 and 25, especially with their transition from leaving school. This is an important time for them,
and often a great deal of changes can be happening all at once.

I have five children of my own, one of whom has learning disabilities, so I’m kept very busy.

I look forward to meeting many of you at future events and please feel free to contact me here
at Bullion Hall if you need any support on 0191 387 1991.



E v e r y  e f f o r t  i s  m a d e  t o
ensure that  the informat ion in th is

n e w s l e t t e r  i s  c o r r e c t .   D u r h a m  &
Cheste r - l e -St ree t  Care rs  Suppor t
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t h o s e  o f  D u r h a m  &  C h e s t e r - l e -

S t r e e t  C a r e r s  S u p p o r t .

Recycle Your
Mobile Phones

With the end of the year in sight, many
of us will have upgraded to new mobile
phones.  Your old phone may end up
being left in a drawer or put into a box
and forgotten about.

By recycling your mobile phones not only
do you help to save the environment,
but you can also help to raise funds for
Carers Support.

Carers Support will also donate working
mobile phones to Carers without the use
of a phone.  This will enable the Carer to
have access to what is often a vital form
of communication that many of us take
for granted.

If you would like to donate your old
mobiles, please bring them to the office
at Bullion Hall.  If you are unable to drop
them off, please contact the office to
arrange a time that they can be
collected.

0191 387 1991

Older Carers ‘need’ more support
Older people who provide care for family members are being denied essential
support by social services, according to charity IndependentAge. The
organisation says that as a result may of them will be forced to give up
caring because of poor health. Almost a quarter of people who support
someone for more than 50 hours a week are themselves aged over 80.
The government says local authorities will get £200 million over the next
two years for older people’s projects. The charity found that older Carers
wanted basic help with thinjgs like household chores, shopping and personal
care. IndependentAge surveyed almost 3,000 people between April and
July this year.
It is estimated that there are more than 1.5 million people aged over 60
who provide unpaid care with more than 8,000 aged over 90. “Our researh
illustrates that older Carers want to stay in their own homes and support
the people they love,” said Nikki Hill of IndependentAge. But she says basic,
practical support is essential in order for people to be able to continue
providing care. “We are calling on the government to prioritise investment
in the services that older people say they need, in the forthcoming spending
review and we’re asking the opposition parties to support our call.”

Budget Pressures
IndependentAge is concerned that pressure on local authority budgets has
led to a rising of the eligibility criteria for care services. It says this has a
disproportionate impact on older people who find it difficult to access
community support. The charity says that low-level support in people’s
homes will often prevent the need of more complex and more costly levels
of support like hospital or residential care. “Many older Carers are facing
a bleak future with stark choices,” said Ms Hill.
The government said it was up to local councils to set their own criteria for
adult social care. A Department of Health spokesperson said they have a
statutory duty to assess a person’s needs and to meet those needs. “In the
white paper we launched earlier this year, we pledged to do more for Carers,
including establishing a helpline, ensuring short-term, home-based respite
support to Carers....and allocating funding for the creation of an expert
Carers programme,” the spokesperson said. “Local authorities may claim
that their funding is not enough, but there is tangible evidence that much
is being achieved.” According to the Department of Health the number of
older people being helped to live at home has exceeded its target. And the
number of people over 75 who are kept in hospital but who no longer require
medical tratment has fallen by 72%.

Article from BBC News Website

Many Carers have
low-paid jobs

Carers who provide over 20 hours of care a
week are clustered in low-paid jobs, a Carers
UK report said in September.

The charity, which will launch the report at a
Labour conference fringe event, called on the
government to urgently improve support
services for Carers to ensure they have equal
opportunities at work.

It found that 55% of women and 45% of men
who are in paid work, and care for someone
over 20 hours per week, were in low-status
jobs. The report also said working Carers were
three times more likely to report poor-health
than non-working counterparts.

Home Heat Helpline
Worried about the cost of your fuel bill?

We’ve set up a new service for anyone
worried about paying their next fuel bill. We
can give you advice on how to keep your
bills down, extra grants and benefits you
could be entitled to and cheaper ways of

paying for your electricity and gas.
Free help and advice

The Home Heat Helpline can give you free and confidential advice that will
help you manage your fuel bills. Our specially-trained advisors, including
ex-social workers and nurses, can talk through the different options and
make sure you’re getting everything that you’re entitled to.

Plan now for the winter
Think now about next winter. You could be entitled to free insulation for your
home, grants for home improvements and extra government benefits for
the winter.

Helping you save money
The quickest way to save money is to be energy efficient.
Here are a few tips to help until you call us:
q Use energy saving light bulbs - they can save you up to £80 each on
       your bills
q Use the economy programme on your washing machine, tumble
       dryer and dishwasher if it’s half full.
q Make sure your hot water tank thermostat is set to 60C/140F or lower
q Make sure you don’t leave your TV on standby

We can also take calls from relatives, friends or other concerned people if
you know of someone who may need help.

0800 33 66 99
www.homeheathelpline.org



Care for the Carers,
Phillips tells Labour

NEW CHAIRMAN of the Commission for Equality
and Human Rights Trevor Phillips highlighted
the plight of Carers at Labour Party conference
on 27th September.
Speaking at a fringe event entitled ‘Equality
2020’, he said there are millions of people now
caring for others and was a new source of
inequality that needed to be paid more
attention.
His comments came a day after he raised the
spectre of global warming as one of the most
important issues facing the country.

Article from www.blink.org.uk

Access Bus
The Access Bus scheme caters for people who have
problems getting out and about. How old you are or whether
or not you receive a service from the council does not affect
your entitlement. The only qualification is that you must have
some form of genuine mobility problem and this can range
from problems with walking, being a wheelchair user, having
a sensory impairment (blindness, deafness), breathing
problems or difficulty getting to a local bus stop because of
your health.

If you are unsure whether you are eligible, contact the Travel
Response Centre on 0191 383 5 383.

How to Register
The service is designed to be used by people who have a
mobility problem and therefore restricted to members only.
You can obtain a form by contacting the Travel Response
Centre office.

Once you have completed the form you will need to return
it to the address below enclosing a nominal £1 membership
fee. Please note that all cheques and postal orders should
be made payable to Durham County Council.

Your membership will be processed within 7 working days
and you will receive a membership card with your identity
number. Once you have received your card you will be able
to make a booking.

Booking a place on the Access Bus
To book a place on the bus, please telephone the number
printed on the card, quoting your name and address. A place
will then be reserved, providing there is space available.
Bookings are taken no sooner than 10 days in advance of
your journey. For example, if the journey you wish to take
is on Friday 18th February bookings will be taken on Tuesday
8th February for that trip. If the booking date falls on a
weekend - bookings will be taken on the following Monday.
For example, if the journey you wish to take is on Tuesday
22nd February bookings will be taken on Monday 14th
February.

Escorts
Passengers may bring an escort if they wish, the escort
could be a family member, neighbour or friend. Escorts do
not have to be registered with the Access Bus.

How does the Bus Operate
Once you have reserved your place on the Access Bus you
will be collected from your door at an allocated time and
returned at a set departure time. If you would like to know
more contact:

Travel Response Centre
Priory House
Abbey Road
Durham
DH1 5RR

Tel: 0191 383 5 383
Fax: 0191 383 5 215

More informat ion can also be obtained from
http://www.durham.gov.uk/
Using the search box use key words “Access Bus”. A page
of results will be displayed fpr you to browse including
information on Access Bus pickup points. You can also
complete your registration online.

Diaries, Keyrings &
Moneyboxes

Do you ever wish you had a diary with you when
booking in your appointments when out and
about? Stay up to date by purchasing one of our
handy 2007 pocket diaries. Only £1 each.

With more and more supermarkets employing
£1 locks on their trolleys, it can become a battle
always having to keep a £1 spare, so that you’re
not having to break into a note, just to get the
change. Never have any worries with this again
by purchasing one of our limited edition £1 trolley
tokens. The token fixes on it’s keychain to your
keys and always ensures that you have a coin
token the right size to fit into the trolley locks.

Donate your spare change to us. With each
money box holding approximately £15 in change.
If you would like a money box, just pop into the
office at Bullion Hall or contact the office if you
would like us to send you one.

Sitting Service
Did you know that Carers Support can
provide a short term sitting service for
Carers whose circumstances mean they
would benefit from a Sitting Service.
Carers Support will pay for registered
Sitting Service providers to come into
your home to offer the Carer a break,
whether this being an hour or several
hours. Every circumstance will be
considered for the service. If you think
that you could use a real break contact
the office for more informaion  0191 387
1991.

Farewell and Good Luck
Stephen Wingate, whom many of you
will have known has moved to pastures
new with the Advocacy Service. He was
a great asset to the service and will be
greatly missed by the staff at Carers
Support, and no doubt by many the
Carers who knew him. We wish him
well in his new venture.



Upcoming Events
December Wednesday 6th - Carers Rights
Celebration Event with stalls and information
ffrom Department for Works and Pensisons,
Welfare Rights and the District Council.

December Thursday 7th - Christmas Social
Bingo & Quiz night, 6.45 till 9 pm approx.
Join us this festive season at this Christmas
event with prizes, drinks and light snacks
along with Wine & Cheese. £5 per person.
Contact us for more info.

December Saturday 9th PARENT CARER
ONLY trip to see Cinderella one of the
greatest and most popular traditional family
pantos of them all at Darlington Civic Theatre.
Transport will pickup from central points in
Chester-le-Street (Bullion Hall) and Durham
(Outside County Hospital). If you have
specific mobility issues getting to either of
these points please contact us. Transport
and entry are free to Parent Carers and their
family however a £2 returnable deposit per
person is required to book your place.
Contact the office for more details 0191 387
1991. STOP PRESS NOW FULL

December Thursday 14th - Harperley Hall
Luncheon and Christams Fayre 12 noon till
2.30 pm approx. We are visiting Harperley
again this year for Luncheon in the Prisioner
of War Camp huts then to browse round the
German Christmas Market and gift shops.
Transport can be provided at £5 per person
with places strictly limited to 25 so it is
advisable to reply A.S.A.P if you would like
to attend as places will fill up fast.

January Wednesday 17th - Carers Only
Luncheon at Ramside Hall. Back by popular
demand is our Carers only luncheon. Our
second time for this event at Ramside Hall
this luncheon is to give Carers a real break
from caring for a couple of hours. If you have
particular difficulty leaving the person you
care for we may be able to provide a sitting
service so that you can attend. Please contact
us if you would like to discuss this or if you
would like to put your name down to come.
0191 387 1991.

February Wednesday 28th - Old Mill
Luncheon. Its been a while since we last
visited the Old Mill so we thought it was
about time that we organised another
luncheon there. Transport is available at £4
per person payable before the day. Contact
the office on 0191 387 1991 for more details.

Christmas Shopping Event
On Thursday 7th December a special
Christmas Shopping Evening for elderly and
disabled people is being held in the Bridges
between 5 pm and 7.30 pm. If you would
like to attend and would like the organisers
to provide a wheelchair or someone to help
you, please ring Sinead Olney on 0191 553
7890

Nobodys Normal
Is a 5 part series about families with disability
coming soon on BBC One. Find out more at:

www.open2.net
The series will look at:

1 The first months with a baby; two families
share the joys and struggles of the first few
months at home with their baby, and one mother
reflects on why she could not go ahead with
the birth.

2 The pressures and rewards of school; two
children lead us through their experiences of
school, and with their families decide where to
attend next.

3. Searching for a partner; five adults share
their experiences of exploring new ways in how
to meet people as they search for a partner.

4. A place of your own; two young adults go on
an emotional roller coaster as they move into
their own homes for the first time. They share
their first experiences of independent life.

5. Letting go; two parents explore their different
struggles, pains and pleasure when faced with
letting their adult child go.

Every Disabled Child Matters
This is a campaign by a group of charities
who believe that Disabled Children, Young
People and their Families have been left out
for too long. They are challenging the
politicians and policy makers to make good
on the Government’s commitment that Every
Child Matters. Their website is available at
www.edcm.org.uk which includes full details
of the 7 campaign commitments and asks
parents and children to sign up to support
the cause. For written information about the
campaign write to:
Every Disabled Child Matters
C/o Council for Disabled Children
National Children’s Bureau
8 Wakley Street
London



DCCS, Bullion Hall, Bullion Lane, CHESTER LE STREET, DH2 2ES

Mini-Bus Fund

Luncheon

Design/Organisation/Mailing Preparation
/Staff Costs *

£120

Mailing/Postage Costs
£210

Organisation/Confirmation
Letters/Posting

Collating/Lists/Staff Costs *
£80

Staff Pickup (Car) Costs/
Staff Costs */inc. Return

£70 **

Staff Costs * at event
£240

Event Total £720

What does the chart mean?
It’s probably never even crossed your
mind. We didn’t know either, until we
decided to give everyone an idea of
the costs involved with running a
simple event like a luncheon. We’ve
broken down the costs all the way
from beginning to end. We were
amazed when we worked out the cost.
A staggering £720 for a single event.

The cost just shows how much we
need to purchase our own mini-bus
and improve our service to Carers.
This will mean we will be able to offer
transport for additional services such
as hospital visits.

* Based on an average of 70 attendees total, with 20 requiring transport, 14 via mini-bus & 6 via staff transport
** Staff Costs are based on staff wages + service costs

How do I help raise
money for the fund?

We have trolley coin keyrings available at just £1 each
which you can keep with you on your keys so that you
always have something to get access to trolleys that require
a £1 coin for access. Every £1 is put towards our mini-
bus fund currently standing at £4500.

We also have disposable money boxes which anyone can
use to donate to the service. Just by popping in your spare
change on average each money box can hold around £15.
 By then signing a gift aid leaflet if you are a UK tax payer
we can get around an extra £5 topped up onto that amount.

For a £1 trolley coin keyring or a disposable money box
pop into the office at Bullion Hall or contact 0191 387 1991


