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Practical Advice & Support on Understanding and
Managing Challenging Behaviour at School & Home
Wednesday 9th November 2005 - Bullion Hall, Chester-le-St. - 10 am till 2 pm

Free Event, Free Creche, Free Transport, Free Lunch

Bill Colley will share his experience behind the development of “The New School” a residential
school for “Emotionally Fragile” children and young people with learning difficulties including
ASD, ADHD, Global Devlopmental Delay and Learning Disabilities.

He will talk not only about education but also the realities of dealing with young people at home.
For instance bed times, coming home from school, medication, leisure time and beyond.

Join us for this interesting and informal event followed by an open discussion over lunch. Contact

Carer Support for more information.

Healthy Living Event, Friday 11th November 2005
“Stay Well Through The Winter Months™

Carers Rights Day Friday 2nd December 2005
Contact one of our Support Co-Ordinators any time of the year to ensure
you get the financial support you are entitled to.

@e you a Parent/Carer of
a young person or child
with Special Needs living
In the Durham &
Chester-le-Street area?

TIME OUT FOR SPECIAL NEEDS is
a course running every Friday from
October 7th for seven weeks for
parents from 1-2.30pm at Sure Start
Building, Chester-le-Street.

Its aims include:

g Enabling parents in a similar situation to
talk together for mutual support
&Drawing on the experience of the group

of what helps and what doesn't when deal%
with difficult behaviour.

The sessions also look at developing self
esteem, home/school issues, coping with feelings
and dealing with other peoples responses to
your child.

The Course is facilitated by Jenni and Steve
who are both parents of young people who have
Special Needs

We are planning to run this course again in the
New Year for parents who live in or closer to
Durham.

If you might be interested in attending
Time Out for Special Needs at a

venue in the Durham area early in
2006 please contact Jenni or Steve
on the number at the top of this

newsletter. /

Important News, Please see the back page



Have your say

mNCH Is a children’s charity that provides a range of services for children
' and their families throughout the UK. They have a number of services nationally
and locally for disabled children and their aim is to provide a trustworthy,

| ® . |good quality services.

They are currently undertaking some research in the North East to find out about
the needs of a group of service users, the type of services that would most
appropriately meet the those needs, particularly baring in mind the flexibility now
provided by direct payments.

They are looking for anyone who can give around 30 minutes of their time to let
them know what you think in order to help them plan future service provision in the
region.

If you are interested contact them by telephone or email to arrange a time to talk

to them about your views.
Tel: 0191 261 0861
Email: cindyrobinson-begg@tiscali.co.uk

Helpful Appliances from

If all members of your household over the age of 18 are either elderly, disabled or
chronically sick, if you receive your gas and/or electric from npower, they may be
able to provide you with special controls or adapters to help use gas and electric
appliances.

Contour Turner
A comfortable handle and gripping head that fits over and clasps the dials found on
various appliances including cookers, gas fires and water or radiator taps.

Handi Elu

A standard 3-pin plug with a molded plastic handle attached to make the plug easier
to put in or pull out of the socket.

Bump ons
Small, raised plastic shapes to stick on existing appliance controls. For example, to
mark the on-off position on a washing machine or different settings on an iron.

Plu% mates x 4
t

Wrap these around existing plugs to make it easier to put in or pill out of the socket.

If you are an npower customer you can contact them on 0845 6026363
or visit their website at WWW.NPOwer.com

Alternatively, if you are not an npower customer The Home
Independance Shop at Abbey Road, Pity Me, has a vast range
of equipment at very competitive prices which may benefit you in

the home. You can contact them on 0191 384 6726




The Cinema Exhibitors’
Association Card

If you regularly visit the cinema, or
perhaps you would like to but find the
cost too steep paying for 2. There is a
card available for the person you care
for to allow you a free ticket into a cinema.

To apply for the card, you will need to meet one of
more of the following criteria:

a) Be in receipt of Disability Living Allowance
or Attendance Allowance.

b) Be a registered blind person.
c) Be a holder of a disabled person’s rail card.

Once issued the card will be valid for 3 years from
the date of issue.

A processing fee of £5 is chargeable per card which
is needed to be sent along with completed
application forms.

Application forms are available from participating
cinemas or via the website www.ceacard.co.uk

Alternatively you can write to:

The Card Network, The Technology Centre,
Rossmore Business Park, Ellesmere Port,
Cheshire CH65 3EN.

Or Telephone 0151 348 8020.

If you would like Carers Support to send you a copy
of the form please contact the office on 0191 387
1991.

Consultation on a proposal for a
urology service covering County
Durham, South Tyneside and
Wearside

Durham and Chester-le-Street Primary Care Trust
is leading public consultation on behalf of local
NHS organisations.

They have been talking to patients about these
plans for over a year, to make sure that the service
meets their needs and we now need to consult
formally on them.

The consultation period lasts for three months, from
12th September until 12th December 2005.

They are keen to gather the views of as many local
people and organisations as possible

If you would like more information please contact

0191 301 1300
www.durhamcls-pct.nhs.uk

Every effort is made to ensure that the information in this newsletter is correct.

MS Society Christmas Meal

17th December 2005
The Honest Lawyer Hotel, Croxdale Bridge,

Croxdale. Durham, DH1 3SP
The committee of Durham & District Branch have
made arrangements for a Christmas meal for
members, Carers and friends to be held at the Honest
Lawyer Hotel at 11.30 am for 12 noon meal.

For more information contact Graham Livesey on

01207 571429

North Durham Wheelchair Service

Effective from 1st April 2005 the repair contractor
is changing from Hankins Garages to:

Medi - Quipment Services
Unit 15c¢

Follingsby Close
Follingsby Park
Gateshead

NE10 8YG

Tel: 0845 3457747

PPl Forum
Launches Website

The Patient & Public Involvement Forum County
Durham & Darlington Priority Services has launched
its own website to give mental health service users,
their families, friends and Carers easier access to the
Forum. The PPI Forum works closely with the CDDPS
Trust to make improvements for service users by making
sure that their needs are at the centre of the decision
making process.

www.cddps-ppi.org.uk

Its a Copper Fund but
not as you know it!

Thank you to everyone so far who has kindly
donated to our Copper fund. We now have plastic
collection money boxes available for anyone
interested in keeping one to pop their spare change
in from time to time. Its a great and easy way to
donate towards your service. When they’re full just
hand it back in or we can come and collect it.
Contact the office if you would like us to send you
a collection money box

Durham &

Chester-le-Street Carers Support can accept no liability for errors and/or omissions and can not

recommend products or services.

Views and opinions expressed in this publication do not necessarily

reflect those of Durham & Chester-le-Street Carers Support.




Keeping Safe, Keeping Healthy

Falls are the biggest cause of accidental death in the UK, beating both road accidents and fires. For the older person
a fall can not only cause pain and injury but also ruin quality of life and cause loss of independence. There are over
40% of admissions into nursing homes triggered by a fall. For the over 65's most falls occur when performing everyday
activities in the home, yet 30% to 40% of these falls could be prevented but are not. Balance improvements can help
prevent falls and reduce fractures, strength exercises help the prevention of osteoporosis.

How can you help yourself to stay steady on your feet?

Exercise - exercising regularly can keep you fit, healthy and help to reduce the risk of falling. There are a variety
of ways of getting regular exercise, and this need not be at the gym; walking or taking the stairs are a great way of
combining exercise and daily life.

Keep feet healthy - foot pain and other foot problems contribute to an increased risk of falls. Talk to your chiropodist
about keeping your feet healthy and wearing the correct type of shoes.

Medicines - some medicines can make you dizzy and increase your risk of a fall. If dizziness is one of the side
effects of any medication you are taking, or if you take more than four different medicines, ask your GP or pharmacist
for a medicines review.

Check your eyesight - eye tests are free if you are over 60. Make sure you book a regular eye test with your
local optician and discuss the use of your glasses. If you have difficulty accessing an optician you may be able to have
an optometrist examine your eyes in your own home; ring 0500 295 245 for more details.

Home Safety - Take the time to think twice when doing tasks that might be more hazardous. Be aware of the risks
around your home, such as standing on chairs or stools to reach high or awkward places, or stretching to change a
light bulb. Always take care on the stairs and make sure you have good lighting, especially around stair wells. Age
Concern has a Handyvan scheme who will carry out a home risk assessment designed to prevent accidents in the
home ring 0191 371 2444 for more details.

Vitamin D - vitamin D helps keep bones healthy and strong. It is found in some foods but is mostly formed by the
action of sunlight on the skin.

Osteoporosis - the chance of developing osteoporosis increases as we age. Keep your bones healthy by eating a
diet rich in calcium and vitamin D and taking regular, weight-bearing exercise. Discuss osteoporosis the next time you
visit your doctor or nurse.

What to do after a fall?

When the person you care for falls, before they get up, check that they haven't injured themselves as a result of the
fall. If they have no pain but you are unable to get them up, don't panic, they are on the floor they cant go any further,
make sure they are comfortable and warm, and make them a cup of tea if necessary whilst you are getting help. If
you do not have the help of another person, friend or neighbour for example, there are services who can help. Durham
City Care and Careline can supply a special telephone unit, and pendant. This special telephone system can summon
help and will be able to assist you after a fall. There is a charge for this service depending on your circumstance, for
more details ring; Durham City Care on 0191 386 6111 or Careline on 0191 388 7588.

The Fund cannot help where there is a
responsibility on a statutory agency to
help with the requested item.

The Family Fund

The Family Fund the largest
independent grant giving
organisation for severely ill
or disabled children

Applications forms for the Grant can be
obtained from:

The Family Fund, Unit 4, Alpha Court,
Monks Cross Drive, Huntington, York,
YO32 9WN

The Family Fund distributes
around £27 million each
year on behalf of 40,000 young people

and children living at home.

Grants are given to low income families.
The grants must relate to the needs of
young people under 15 years old. It
considers each application on its merits
according to its Grant making criteria.

0845 1304542

Or it can be applied for on line from
the Family Fund Website:

www.familyfund.org.uk




HOME
IMPROVEMENT
SERVICE LAUNCH

Care and Repair
Durham and
Chester-le-Street - a
new home
improvement agency
was launched on the
28 September and
aims to assist around
two hundred owner-occupiers who
are older or disabled by March next
year.

The agency provides clients with
financial, technical and practical
help to adapt improve and repair
their properties to enable them to
remain living in their own homes
in greater comfort, security and
independence.

Three Rivers Housing Group
provides the service and is
supported by Durham County

Council, Durham City Council,
@ster—le-Street District Council,

Durham and Chester-le-Street
Primary Care Trust.

Cllr Linda Ebbatson, Leader of
Chester-le-Street District Council,
said at the launch: “The need to
help someone to maintain their
home and adapt it to meet their
changing needs is increasing,
particularly with an ageing
population. It is pleasing to see that
the people in need in Durham and
Chester-le-Street now have a home
improvement agency to help make
their lives safer and more
comfortable”.

The agency will carry out works
that will have a big impact on
people’s lives and help them
maintain their independence.
Providing ramped access, a stair
lift or level access shower facilities
for someone with mobility problems
can transform his or her quality of
life.

Cllr Dennis Southwell, City of
Durham’s Cabinet Member with
Portfolio for Housing, said:

“Housing needs can cha@

dramatically when a member of the
household develops a physical
disability —whether as a result of
an accident, illness or becoming
frail with age.” He added: “Care
and Repair works on the
householders’ behalf alongside the
numerous professionals such as
occupational therapists and
contractors to ensure that works
are of good quality and appropriate
to meet clients’ needs.”

To contact Care and Repair
Durham and Chester-le-Street,

telephone 0191 375 3690.

The agency’s office is located at
Three Rivers House, Abbeywoods
Business Park in Pity Me.

)

Families
Forced into

Families with a severely
disabled child are being forced
into debt as current benefits
do not meet the needs of their
child’s disability, according to
research from the Family Fund:

The Fund called on the
government to introduce
special measures to help lift
families with severely disabled
and seriously ill children out of
poverty, including tripling the
level of child benefit they
receive.

At a seminar held at No.11
Downing Street, the Family
Fund - a charity funded by the
government - warned that
many families with severely
disabled or seriously ill children
are excluded from the
government’s anti-poverty
measures and need more
targeted help.

Presenting the findings of its
research the charity’s chief
executive, Marion Lowe, said:
Families with severely disabled
children are being trapped in
a vicious cycle of credit and
debt simply because of the
additional everyday costs of
caring for their child. Families
are routinely paying out more
for their housing, food,
transport and other needs
despite earning less than other
households - and they can’t
keep it up.”

In the study, titled How Do
They Manage? Which focuses
on patterns of income and
expenditure amongst families
with severely disabled or
seriously ill children, the Family
Fund says that the extra costs

of looking after a disabled child
exceed family income by a
significant margin. This is
backed by earlier academic
research which suggests that
the costs of looking after a
disabled child are three times
as much as for a child without
disability.

The Family Fund research
found that the average
expenditure of families with a
severely disabled child
averages £21,980 a year yet
average income is just £15,270
— £6,710 short of what they
need to spend to meet the
additional costs of the child
with the disability, including
special dietary requirements,
the costs of housing
adaptations, and specialist
transport costs.

Many families struggle on a
daily basis to fulfil the needs
of their child. And the research
shows, they are turning
frequently to debt to overcome
the financial hurdles they face.




Nominated Neighbour Scheme

This initiative has been launched by Durham Constabulary Crime & Disorder Reduction
Partnerships to reduce distraction burglary. It is hoped that this initiative will help
the elderly and vulnerable members of the community to feel safe in their homes once
again.

What is a bogus caller?
Any person who attempts to enter your home by tricking or confusing you
What is your role?

. Your neighbour will write your address onto the panel on their “Nominated Neighbour” Card.

. When your neighbour has someone call their home, whom they do not recognise, they will show them the card,
which will direct the caller to your home.

. Confirm their identity.

DO NOT LET THEM INTO YOUR HOME

. When you are happy they are genuine return with them to your neighbours home

LOCK ALL DOORS BEFORE YOU LEAVE

. When you arrive at your neighbours home, stay with the caller while they conduct their business (unless your
neighbour specifically asks for privacy).

. Secure both front and back doors and ensure no one else can enter undetected.

. Never allow the caller to move from one room to another.

. Never leave the caller alone.

. When they have completed their business, see them off the premises.

ALL GENUINE CALLERS WILL NOT MIND WAITING WHILE YOU CONFIRM THEIR IDENTITY
WHAT HAPPENS IF YOU ARE NOT AT HOME WHEN YOUR NEIGHBOUR HAS A CALLER?

Tell you neighbour that if the caller returns to their house and says that you are not at home, they should
simply tell them to make an appointment by letter and come back another day.

THE UTILITY COMPANIES CAN ARRANGE PASSWORDS, TO ENSURE THAT ONLY GENUINE COMPANY
OFFICIALS GAIN ACCESS TO THEIR CUSTOMERS' HOMES

If you are uncertain or have doubts about the identity of the caller, call the police immediately.

Christmas Disco

KK2 is an exciting new club run for and by people with learning disabilities and their friends.

KK2 is running a Christmas Disco with Spot Prizes and raffle at the Lamplight Arts Centre,
Stanley from 7-11pm on Friday 9" December.

To book in advance, call Alison on

07989 571106

Domiciliary Care. What do You expect?

Tuesday 15th November 2005 - Bullion Hall, Chester-le-Street - 10 am till 12 noon
With Hot Beverages and Cakes available throughout the event

We would like to get your views on Domiciliary Care/Care Workers in your home
g What are your experiences of the service?

g What would you change or keep the same?

q What do you expect from Domiciliary Care Workers?

All comments will be fed back to the Service User Carer Forum at their quarterly event
providing a true representation of Carer’s views. Have your say and make a difference!
Limited Transport is available, contact the office if you would like to attend 0191 387 1991




Events Coming Soon

Practical Advice & Support on Understanding & Managing Challenging
Behaviour event, Abbey Leisure Centre, Abbey Road, Pity Me, Durham,
Wednesday 9th November 2005, 10am till 2pm.

Healthy Living Event, Pelton Fell Community Centre, Friday 11th November
2005, 10 am till 3pm. Light warm up exercise, healthy cooking demonstration
and taster session, Guest speaker Elouise Robinson to talk about healthy
eating and what is available to make your lifestyle healthier. Healthy buffet
to finish

Time Out For Special Needs, Free Creche, Free Transport, Free Lunch,

For Parents with a Special Needs child up to 16 years old. Written by Parents
for Parents with input from many different families with experience of Special
Needs children. Bullion Hall, Chester-le-Street, Please phone for details.

Harperley Prisoner of War Camp Lunch & German Christmas Market,
Thursday 1st December 2005, 12noon till 3pm. NOW FULL

Carers Rights Day, Friday 2nd December 2005 - Ensure you're receiving
the financial support you're entitled to. Contact the office for more details.

Carers Support Christmas Lunch, Chilton Country Pub & Hotel, Wednesday
7th December 2005, 12 noon till 3pm. Light entertainment, good food, great
company and Christmas Raffle. Transport is available. Contact the office
for more details.

A Great Result!

Autumn Fair was a great success. A big thank you to those who
donated items and especially the willing volunteers who helped
on the day. We raised approximately £800 towards our mini bus
appeal. We desperately need people support to assist us with
getting a mini bus. We still have a target of £20,000 to go. It will
be used for all sorts of support, such as hospital or GP appointments,
as well as small group trips each week.

£1 token trolley keyrings

Have you ever gone to the supermarket only to find you have no pound coin for the trolley? Well
never be short again as Carers Support have some excellent £1 coin trolley tokens. They have our
logo on the front and phone number and website on the back. Help raise money for your service.
Each keyring is just a £1. Pop into the office at Bullion Hall if you would like to purchase one.

Bullion Hall, Bullion Lane, CHESTER LE STREET, DH2 2ES



Carers Support will soon be
changing the way it sends you maill

We would like to know if you would still like to receive all the information on upcoming
events, such as luncheons, day trips / visits, meetings and other late breaking news.

We always try to fit as much information on upcoming events into our quarterly
newsletter but unfortunately not all of our new events or news make it into this
publication. This is why we need your help to let us know if you would still like to
receive everything, i.e. all our events and other info together with the newsletter.

Everyone that we do not hear from will be placed onto our quarterly newsletter
mailing list of 4 publications a year.

What would you receive if you continued to receive everything?
Information on upcoming Luncheons
Specific Information targeted for you e.g.:
Adult Learning Disabilities support groups & events & meetings.
Parent Carer trips, support groups & meetings, visits & cinema trips.

Healthy Living Events for over 50s.
Sensory Impairment events

Day trips such as, Alnwick Water Gardens, Eden Camp, Yorkshire Railway,
Black Sheep Brewery.

Training classes e.g. Creative Writing, Art Class, Computer Training, Moving
& Handling, Health & Safety.

AND MORE!

This is a selection of all information we could continue to send you if you want us to. We
would be happy to continue sending you all this information, but we need your response.

If you would like all the Information & Newsletter

You can do this by returning the slip below in the FREEPOST envelope provided with this
mailing. Alternatively you can send this to us FREEPOST at DCCS, Bullion Hall, Bullion
Lane, CHESTER LE STREET, DH2 2ES. Please RSVP by January 30th 2006

If you would prefer to only receive the newsletter

You do not need to do anything! Your details will be transferred to our newsletter list over
the next few months which will mean you will only receive the newsletter 4 times a year.




