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Star toppers at Durham & Chester-le-Street Primary Care Trust
                           The Health Care Commission recently awarded Durham & Chester-le-Street
                  Primary Care NHS Trust with the top rating of Three Stars.
Star ratings show you how well an NHS organisation is performing.

The star ratings give you an overview of how good the Trust's service is to its patients - how
well it is run and whether it is performing well on important factors like reducing treatment waiting
times.

The NHS star ratings system places NHS Trusts in England into one of four categories:
q Trusts with the highest levels of performance are awarded a star rating of three stars
q Trusts that are performing well overall, but have not quite reached the same consistently
       high standards are awarded a star rating of two stars
q Trusts where there is some cause for concern regarding particular areas of performance
       are awarded a star rating of one star
q Trusts that have shown the poorest levels of performance against  the indicators, or little
       progress in implementing clinical governance are awarded a star rating of zero stars

Where a Trust has a low rating based on poor performance on a number of key targets and
indicators, this does not necessarily mean that a hospital is unsafe, does not contain some very
good clinical services or that the staff are not working hard in often difficult circumstances. It
does mean that performance must be improved in a number of key areas.

Carers  R ights
Day 2005 will be
o n  F r i d a y  2 n d
December .  T h e
Theme this year
i s  o n  o l d e r
C a r e r s ,  w i t h
p a r t i c u l a r
emphasis  on the
t a k e  u p  o f
Pens i on  Cred i t .
More info will be
ava i l ab le  i n  the
N o v e m b e r
n e w s l e t t e r  s o
w a t c h  t h i s
space!

Coming Soon!
Real Practical Support for Parents and Carers of

Children and Young People with Learning Disabilities

E a r l y  t h i s  y e a r  w e  r e c e i v e d  £ 7 0 0 0
t o  o f fe r  p rac t i ca l  adv i ce  and  t ra in ing
t o  P a r e n t s  a n d  C a r e r s  o f  C h i l d r e n
a n d  Yo u n g  P e o p l e  w i t h  L e a r n i n g
D i s a b i l i t i e s ,  e s p e c i a l l y  t h o s e  w i t h
c h a l l e n g i n g  b e h a v i o u r  f r o m  C o u n t y

D u r h a m  F o u n d a t i o n .
T h i s  i s  t h e  f i r s t  t i m e  w e  a r e  a w a r e  t h a t
s u p p o r t  o f  t h i s  t y p e  h a s  b e e n  o f f e r e d
l o c a l l y.  A s  w e l l  a s  o f f e r i n g  d o w n  t o  e a r t h
m e t h o d s  t o  h e l p  C a r e r s ,  w e  h o p e  t o  i n v i t e
a  n u m b e r  o f  s p e a k e r s  t o  t a l k  t o  p a r e n t s
who  a re  recogn ised  in te rna t iona l l y  fo r  t he i r
e x p e r t i s e .



New Legislation for
Carers introduced

In Apri l ,  The Carers ,  (Equal Opportunit ies) Act
2004  became the 3 rd  p iece of  leg i s la t ion
specif ical ly aimed at support ing Carer  to be
introduced in the last decade.

T h e  A c t  r e c o g n i s e s  t h e  n e e d  t o  f u r t h e r
st rengthen Carer’s  r ights to Assessment  and
t o  i m p r o v e  t h e i r  q u a l i t y  o f  l i f e  a n d
opportunit ies.

T h e  t h r e e  m a i n  a d d i t i o n a l  a r e a s  t o  b e
i n t r o d u c e d  b y  t h e  A c t  a r e  a s  f o l l o w s :

The local authority MUST:
1.   inform Carers that they may be entit led to
a Carer’s Assessment. This will ensure that when
a disabled person is  assessed their  Carer  wi l l
be informed of their  own r ights.   Carers  who
are ident i f ied as being ent i t led to their  own
assessment should be informed.

2.   Ensure that  work,  l i fe  long learn ing and
l e i s u r e  a r e  c o n s i d e r e d  w h e n  a  C a r e r  i s
assessed.

This wil l  ensure changes to the way Carers are
perceived.  Rather than s imply focusing on a
Carer’s  abi l i ty to care, Carers  wi l l  be actively
encouraged to  cons ider  th ings  that  mos t
people take for granted.

3.   New powers are int roduced to enl i s t  the
help of housing, health, education and other
local authorities in providing support for Carers.

This wi l l  ensure better joint working that leads
to more cohesive support  for  Carers .   Other
l o c a l  a u t h o r i t i e s  h a v e  t o  g i v e  d u e
cons iderat ion to requests  to support  Carers
fol lowing Carers  Assessment.

Other  key  benef i t s  resu l t ing  f rom the new
legis lation are seen to include:

q Increase in employabil i ty of Carers  who
      wish to return to work.
q More Carers  being able to juggle work
     and care and remain in employment.
q More opportunit ies for Carers  to access
      learning and training opportunit ies.
q More opportunities for Carers to lead more
      fulf i l led l ives.
A Carer’s Assessment  is  not merely about the
p r o v i s i o n  o f  a d d i t i o n a l  c o m m u n i t y  c a r e
serv ices.   For  a var iety of  reasons;  not least
putt ing themselves second; Carers  often do
not ful ly disclose their own issues.  A separate
Carer’s Assessment  offers the opportunity for
Carers  to ful ly explore their  own true needs,
diff icult ies and aspirations.

Furthering the rights of Carers wil l lead to their
increased recognition.  They wil l  be given the
opportunity to have their own needs assessed
more rout inely.   Thei r  value as being at the
cornerstone of care in the community wi l l  be
strengthened.

Durham County Council Social Care & Health
Lee Alexander (Carer Development Manager)

Parlimentary Group on Carers
The All Party Parlimentary Group for Carers will hold

a meeting on 18 July concentrating on life-long learning
opportunities for Carers.
Speakers at the meeting will include: The Open University,
the National Extension College and City and Guilds.
For further details on the meeting and to receive regular

updates on the work of the APPG please contact:
policy@carersuk.org

House of Commons
Health Committee Report into

NHS Continuing Care
The House of Commons Health Committee have
published a report into the future of NHS continuing
care in light of an increasing number of people being
cared for in private residential homes.  The report
includes a number of recommendations for the
forthcoming national framework for NHS continuing
care.
Recommendations include the establishment of a
single set of national eligibility criteria for continuing
care to end the existing ‘postcode lottery’ in funding,
and the establ ishment of  a nat ional  standard
assessment methodology. The report also recommends
that the review of continuing care funding take the
form of a full, formal public consultation, enabling
government to draw on the views and experiencve of
NHS bodies, local authorities, Patients and Carers.
A copy of the report is avai lable from The

Stationery Office on 0870 600 5522.

Disability Discrimination Act
The Disability Discrimination Act 2005 received Royal

Assent on 8 April 2005.
The Act will oblige public bodies to promote equality of
opportunity for disabled people and bring those bodies’
functions under the scope of the 1995 Act.
Under the new Act, the definition of disability in the Act
of 1995 is extended to cover people with HIV, cancer
and multiple sclerosis and the requirement that a mental
illness must be ‘clinically well recognised’ is removed
form the 1995 Act’s definition.
A copy of the Act can be obtained from The Stationery

Office from £9.55 by calling 0870 600 5522.  For
more information www.disability.gov.uk

Mental Capacity Act
The Mental Capacity Act 2005, became law

on 8 th  Apr i l  2005  when  i t  rece ived  Roya l
Assent.   The Act,  covers England and Wales
and w i l l  p rov ide  a  s ta tu to ry  f ramework  fo r
peop le  who are  unab le  to  make the i r  own
dec is ions ,  fo r  example  because  o f  menta l
h e a l t h  p r o b l e m s ,  d e m e n t i a  o r  l e a r n i n g
disabil i ty.  Similar legislation already exists in
Scotland, the Adults with Incapacity (Scotland)
Act 2000.
The  Men ta l  Capac i t y  Ac t  cove rs  f i nanc ia l
matters, social care and medical care and sets
out the means of  support ing people to make
decisions when the mental capacity is l imited.
The Act  a lso establ ished a r ight  for  Carers
and relatives to be consulted on the treatment
of the person they care for.

A copy of the Act is available from
www.dca.gov.uk/capacity



The new online resource for Carers in
Durham & Chester-le-Street is now

LIVE!
Visit us at the website address below

dccarers.org
Every  e f fo r t  i s  made to  ensure  tha t  the  in fo rmat ion  in  th i s  news le t te r  i s  co r rec t .   Durham &

Ches te r - l e -St ree t  Ca re rs  Suppo r t  can  accep t  no  l i ab i l i t y  f o r  e r ro r s  and /o r  om iss i ons  and  can  no t
recommend products  or  serv ices.   Views and op in ions expressed in  th is  pub l icat ion do not  necessar i ly

re f lec t  those of  Durham & Chester - le-St reet  Carers  Suppor t .

Parental Rights Bill
The Parental Rights
B i l l  w i l l  e x t e n d
m a t e r n i t y  a n d
p a t e r n i t y  r i g h t s ,
including extending
paid maternity leave
f r o m  s i x  t o  n i n e
m o n t h s  a l l o w i n g

mothers to transfer some of their paid
matern i t y  l eave  to  the  f a ther .

Depending on the response to the
Department for Trade and Industry’s
Choice and Flexibility consultation, the
Bill will also extends flexible working
rights to Carers. Carers UK are strongly
supportive of such a right. Further
deta i ls  on  the  response to  the
consu l ta t i on  can  be  v i ewed  a t
www.carersuk.org/responsestogovernment

National Service
Framework (NSF) and

Parents of disabled children
C o n t a c t  a
Fami ly  have
produced two

new publications; the f irst is a leaflet
for  parents  g iv ing br ie f  in format ion
about  the NSF for  Chi ldren,  Young
People & Maternity Services, what i t
means for you and your disabled child
and details of standards to expect and
w h a t  m a k e s  g o o d  p r a c t i c e .   T h e
second is a full guide for local parent
groups on how to use the Chi ldren’s
NSF to influence local services.  This
gu ide  has  been wr i t ten  to  p rov ide
groups with essential information you
need to push for improvements in your
locality.

For a copy of any of these guides and
leaflets, please give Contact a Family
North East a call on 0191 213 6300 or
email them at:

 northeast@cafamily.org.uk

Finding Medical
Information on the Internet
A leaflet has been produced as part of the
Parents & Pediatricians Together project to help
families judge whether a website provides
reliable medical information.  This leaflet is
based on guidelines produced by Contact a
Family and the Information Management
Research Institute (IMRI).  Full guidelines

can be seen at www.judgehealth.org.uk

NATIONAL DEBTLINE is a free, confidential
and independent telephone service that
specialises in money advice

0808 808 4000

Poor Health is strongly
associated with those working

and caring
Recent information produced by Carers UK
indicates that:

q The proportion of people with poor health increases
as weekly hours or care rise. This is most marked
among men.
q 1 in 5 men caring for 50 hours or more each
week report poor health, as do most 1 in 6 women.
q Remarkably, 64,000 men and 74,000 women of
working age provide 50 or more hours of care each
week, despite being in poor health themselves.  This
shows very clearly that as hours of caring increase,
Carers’ own health is increasingly likely to be poor.
The relationship between health and caring is seen
in both sexes and is most marked where caring is
most demanding.
q Men who work part-time are more than twice as
likely to be in poor health if they have onerous caring
roles.



How The NHS Works
Department of Health

Leads the direction and reform of the NHS,
sets standards, secures resources and
works with the Healthcare Commisssion
to help ensure the quality of services.

Healthcare Commission

The independent inspection body
for the NHS in England and Wales.

Special Health Authorities

National services such as the
National Blood Authority.

Primary Care
Trusts (PCTs)

There are 392 PCT’s in
England, responsible for
providing:

- GPs
- Dentists
- Opticians
- Pharmacists
- Walk-in centres
- NHS Direct

NHS Trusts

Provide hospital
services. Include
a c u t e  a n d
foundation trusts

Care Trusts

Work to coordinate
Health & Social
Care services

PCTs have the main responsibility for
planning funding secondary care from
these trusts

Strategic Health Authorities

England has 28 SHAs, responsible for
making sure local NHS trusts are
performing well.

Mental Health Trusts

Provide services for people
with mental health difficulties

Ambulance
Trusts

Provide emergency
access to healthcare

The New
Structure

The NHS structures in England
mean less centralisation, which
could lead to more variation in
services.  Around 75%of the NHS
budget has been devolved to local
Primary Care Trusts (PCTs).  They
are  now respons ib le  fo r
commissioning most  NHS
services, such as ambulances or
hospital services.  The plan is that
this will help them meet local
needs - though they still have to
meet national targets.

But the all-party parliamentary
group on cancer, along with

char i ty CancerBacup, has
criticised the new system.  They
found that PCTs lacked expertise
and experience in buying drugs
and services.  This was badly
affecting patients and worsening
the postcode lottery.
From this month, GP surgeries
also have the right to hold their
own budgets - allowing them to
provide extra services, such as
X-rays and tes ts ,  in  the
GPpractice.  Health minister John
Hutton said: ‘This could help
patients get care closer to home
and minimise the need for hospital
treatment.’  But again there are
concerns that it could lead to
inequalities.

T h e  i n t r o d u c t i o n  o f
Foundation Trusts (a new type
of NHS hospital) means more
decentralisation.  They control
their own budgets and have more
freedom to decide which services
to provide.  Local people and staff
are given a bigger say in running
the hospital.  Only hospitals that
meet certain standards can apply
to become foundation trusts.  One
criticism is that they’ll lead to a
two-tier system of healthcare.
There’s also been huge private
sector involvement to help reduce
waiting lists.  Of the 132 new
hospitals being developed, 121
are being funded through private
initiatives.



You could
r e c e i v e  a
grant of up to
£2500 for
w a r m
improvements

The Warm Front Team is a government-funded
scheme which provides grants to make your
home warmer, healthier and more energy-
efficient.

Warm Front Grants are for people who own
or privately rent their home and are on certain
benefits.

They are available to people who are 60 and
over, have children under 16, are pregnant,
are disabled, or have a long-term illness. Only
one grant is available for each home.

To see if they can help you, you can contact

them freephone on 0800 316 2814
and quote MK541-Networking Leaflet
or for more info about this grant visit their
website at:

www.txu-warmfront.co.uk/asp/

Towards Peace of Mind
The Registered Trader Scheme is  a l i s t  of  vetted traders who are
committed to honest and fair trading.

It gives the consumer peace of mind knowing
that the bus iness  has sat i s f ied the schemes
membership criteria and checks below carried
o u t  b y  D u r h a m  C o u n t y  C o u n c i l  T r a d i n g
Standards Service

Traders go through a stringent vetting process including:

q A Criminal Records Bureau check
q A Police check for employees and sub-contractors
q A County Court Judgement check
q A Trading Standards Complaints Database check
q References from previous customers
q Compliance with civil and criminal law
q A Companies House check
q Verifying any trade association membership claims

Details of members of the scheme can be obtained from the website at
www.countydurhamrts.org.uk or phone Durham Trading Standards on

0191 383 3589 You can also contact Carer Support and we will be
happy to send you a copy of the leaflet. Pop into the office or contact

us on 0191 387 1991

Extra Cash for people over 60
The new Pension Credit

Some people aged 60 or over are missing
out on extra cash every week. You could
be one of those people if you have not yet
claimed Pension Credit. Pension Credit is

a new benefit paid by the Pensions Service to top up your
income.  It is made up of a Guarantee Credit and a Savings
Credit.  You may qualify for one or both of these.

Do savings affect Pension Credit?
There is no upper savings limit for Pension Credit, but every
£500 you have over £6000 (£10,000 if you live in a care home)
counts as giving you £1 a week income.

How will Pension Credit be paid?
Pension Credit will normally be paid into a bank, building
society or post office account, bit it is still possible to be paid
by order book in some cases.

How do I claim?
People over 60 who are getting Income Support before 6
October 2003 do not need to do anything - the Pensions
Servive will transfer you to Pension Credit automatically.
If you were not getting Income Support before 6th October
you will need to claim.
You can do this via phone on 0800 991 234, Textphone 0800
169 0133 or by visiting the Pension Service’s internet website
at www.thepensionservice.gov.uk and make an

application online.



Out of Hours Service
Out of Hours Services are
urgent health services
provided when your GP
surgery is closed in the
evening, at nights or
weekends.

The Out of Hours period runs from:

Weekdays      From 6pm at night to 8am
(Mon-Fri)      the following morning.
Weekends      From 6pm Friday night to

       8am Monday morning.
Bank Holidays    From 6pm the night before

     Until 8am the day after.

In order to access urgent medical and nursing care
you will need to contact the Out of Hours Service on
0191 215 1333 during the Out of Hours period, including
Saturday mornings.
Your first contact with the Out of Hours Service will be
with highly qualified nurses.
They will ask you some questions, which will ensure that
you receive prompt advice from an appropriate health
care professional. This could be over the phone, or by
face to face consultation with a doctor, nurse or
emergency care practitioner (ECP), which may take
place at your local Out of Hours Centre. You will be
advised if you need to attend the Out of Hours Centre.
An ECP is a highly qualified health professional (either
a paramedic or nurse practitioner), specially trained to
provide emergency care. An ECP is able to diagnose
and treat a wide range of conditions.
You will need to make your own way to the Out of
Hours Centre, however transport may be provided for
people with access difficulties.
A home visit will only be made if it is considered
necessary by a health care professional.  Please make
sure the service knows you are a Carer!

Get health advice and information 24 hours a day by calling:

NHS DIRECT ON 0845 4647

The Disabled
Motorists

Federation
The heart of
the Federation
consists of ten
independent
clubs, plus an
affiliated club
b a s e d  i n
M o s c o w .
T h e s e  a r e

situated all over the country; they
meet on a regular basis, and
arrange outings for their members.
 They attempt to influence local
councils to provide better resources
for the disabled, especially in
connection with motoring.  They
also raise for equipment to assist
disabled people. The North East
Disabled Motorists Club for
instance, recently handed over a
cheque for £300 to Chester-le-
Street swimming pool for the
purchase of a new hoist.  A number
of the club members use this pool
for a free session for the disabled
on a Saturday afternoon. The same
club owns a static caravan equipped
for the use of disabled people.  This
caravan sleeps up to six people and
is based at Butlins, Skegness in
Lincolnshire at a cost of only £185
per week including the full facilities
of Butlins.

We have copies of their regular
newsletter.  If you would like Carers
Support to send you a copy of The
DMF newsletter, we have 50
available to anyone who would like
to know a bit more about them.
Contact the office on 0191 387 1991
for a copy or visit the DMF website
at:www.freewebs.com/dmfed

New Staff to Support Carers
A new member of  s taff  wi l l  be jo in ing the serv ice in  September.  Susan Garret t  who
has a wealth of experience of working in Primary Care and is well  versed in the issues
facing Carers wil l  be join the team to offer addit ional support to Older Carers of Adults
with Learning disabil i t ies. This post is unique to County Durham and is funded through
the Valuing People Partnership.

Susan wi l l  work c losely wi th Steve Wingate and Jenni  Wood as we str ive to improve
the  suppor t  fo r  those  ca r ing  fo r  someone  w i th  a  lea rn ing  d i sab i l i t y  o f  any  age .

We are also de l ighted to  announce the recru i tment  o f  Heather  McEvoy who wi l l  be
support ing the services f inancial  and administr ive systems.



Healing Harmony Holistic Health & Advice Centre
Carers Support was recently contacted by Salon Owner and Qualif ied
Holist ic Therapist Victoria Herbert of “Healing Harmony”. She is able to
offer a range of Hol ist ic Therapies to Carers and anyone in reciept of
benefits at a 20% discount on her usual prices, starting from 1st September
2005.
Everything from Ful l  Body Massage, Reflexology, Indian Head & Face
Massage, Aromatherapy, Back & Shoulder Massage, Reiki, Foot Pampering,
Holistic Facial, Sports Injury Treatments and many more. Sessions last from

20 minutes up to 3 hours  with pr ices start ing f rom £7  depending on treatment.
You can contact her at: Healing Harmony Holistic Health Centre, Bridge End Chambers,
Front Street, Chester-le-Street, DH3 32Y

0191 387 5533
Carers Support have a handful of leaflets available from Healing Harmony.  Pop into the office

at Bullion Hall if you would like a copy.

Handle With Care
Thursday 6th October 2005, St James’ Park, Newcastle, 9.30 am - 2.45 pm

A conference focusing on manual handling issues for parents of disabled children from both
parents and professionals perspective.
For parents of disabled children, manual handling can be an everyday problem.  When they
engage with the statutory services, differences can sometimes arise between a professional’s
assessment of risk and the parents’ need for practical support.

This conference will focus on different perspectives with the aim of resolving some of the misunderstandings, which can ultimately
affect the quality of the lives of disabled children and their families.
There will also be an opportunity to attend workshops during the day, which will have a practical focus on manual handling issues
around children.
This full day conference will be of interest to parents and professionals as well as anyone with general interest in the topic.
The conference is free to parents. To find out more information please contact Jenni at Carers Support on

0191 387 1991

County Durham Autistic Support Group Winter Conference
County Hall, Saturday 15th October 2005

Understanding & Working with Individuals with Autism Spectrum Disorders - Speaker: Wendy Lawson
Wendy Lawson is an adult with autistic spectrum disorder.  Wendy is also a parent with three
children, her yougest son, now 19yrs old, also has Asperger’s Syndrome.  Becoming a
professional and sharing her knowledge, understanding and experience of Autism Spectrum
Disorder has been Wendy’s occupation over the past seven years.

Wendy wil l speak about: The Spectrum of Autism: General Concepts.  Autism Spectrum
Disorders & Behaviour specif ical ly looking at the impact and pressures on family l i fe.
Autism Spectrum Disorders and Behavioual Interventions and Personal Awareness and
R e l a t i o n s h o p  D e v e l o p m e n t  f o r  I n d i v i d u a l s  w i t h  A u t i s m  Sp e c t r u m  D i s o r d e r s .

For more information contact Jenni at Carers Support on 0191 387 1991

Disability Accessible Coach Holidays
Palmers Coaches provide tours to various destinations throughout the
UK.  They have a wheelchair accessible coach with f i t ted seatbelts.

Holiday packages are usually based on a five day half board basis.

For more information and a bochure call 0191 267 7109



DCCS, Bullion Hall, Bullion Lane, Chester-le-Street, Co Durham, DH2 2ES

Events Coming Soon
Wednesday 7th September 2005

Dur ing September  we wi l l  be hav ing a luncheon at  the Old Mi l l ,  Meta l
Br idge, Tursdale on 7th September 12 noon t i l l  2.30 pm approx .  Good food
and good company, come along and join everyone there.

Thursday 22nd September 2005

Carers Support have organised a 2 hour cruise aboard  the Teesside Princess
on 22nd September 2005 .   The cruise includes Informative l ive commentary
along the r iver Tees.  For lunch the “Navigator Dinner” which consists  of a
‘Wait on Service’ serving you main course, dessert and tea or coffee.  The
boat i s  wheelchai r  access ib le,  however  access  to the to i let  faci l i t ies  i s
l imited.  This comes highly recommended by our fr iends at Easington Carers
Support .   A l l  th i s  inc luding t ransport  to  and f rom your  door  for  £15  per
person. Please contact us for more detai ls .

Tuesday 27th September 2005

‘What Did You Say’  A meet ing organised by Carer  Support  for  Carers  of
someone with hear ing di f f icul t ies  on 27th September 10 am t i l l  12 noon ,
fo l lowed by  buffet  lunch.  E l len Bradley of  Socia l  Care & Health wi l l  be
discussing the sensory support service and wil l  be demonstrating equipment
and aids.  Jane Attkinson or East Durham Deafened and Hearing Impaired
Support wil l  be discussing her organisation and the support that is provided
as wel l  as  g iv ing a br ief  overv iew of  t ra in ing she prov ides to deafened
a d u l t s  a n d  t h e i r  C a r e r s .   B o t h  s p e a k e r s  w i l l  b e  o p e n  t o  q u e s t i o n s .
Please contact Carers Support to book your place.

Fr iday 7th October 2005

We have Moving & Handling Training booked for the 7th of October at the
Home Independence Service, Abbey Day Centre, Pity Me.  2 sess ions,  the
first between 10 am & 12 pm with the second at 1 pm ti l l  3 pm.  The training
is  specif ical ly  for  the Carer ,  hopeful ly  insur ing that you don’t  become a
patient with a bad back. I f  you would l ike to part icipate please book your
place by contacting us on 0191 387 1991

Chester-le-Street District Council
award support Carers

We recent ly  app l ied for  fund ing to  de l iver  events
focus ing on Carers  Heal th .  We were de l ighted to
rece ive £766  f rom the counc i ls  Communi ty  Chest
Fund towards the cost  of  Heal thy L iv ing Days.  We
hope to hold a number of the exci t ing events in the
near future.  Look out  for  the in format ion or  speak
to Tina for more detai ls

Did you know that paid
care assistants are
more likely to be unpaid
Carers themselves?

(Carers UK 2005)


