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Urgent Care
Patient & Public Involvement Event

10th April 2007, 10am till 3.30pm at Durham County Cricket Ground, Chester-le-Street
This is an opportunity for you to participate in the future shape of
urgent care services across County Durham and Darlington. To reserve
a place contact Kath Little on 0191 333 3364 as capacity is limited
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                            Primary Care Trust

ROCK ON!
Great News for Carers Support

Carers Support are thrilled to
have been awarded funding for
three years to employ a
Volunteer Coordinator. We
were successful  in our
application from thousands of
others and we hope to have
someone in post by April.

The Volunteer Coordinator will
be developing a Volunteer base
for the service covering many
aspects of the support the
organisation provides. There
will be lots of opportunities
identif ied for Volunteers
together with a great deal of
support.

C a r e r s
Support will
be starting a
new Text
Messaging
Service for
y o u n g e r
Carers in

partnership with Carers
Centres across County
Durham. The service is
targeted towards Carers 17-
35 years who normally would
not identify or see themselves
needing support.

Due to the massive growth
in the mobile phone market
and in particular mobile
popularity with younger
people, the service aims to
be promoted in venues
generally not seen as usual
areas of promotion for Carers
Centres.  This could be in
pubs, clubs, clothes shops
etc. Younger people are
normally in good health and
will not visit health related
premises such as GP
surgeries other than to

support the individual they
care for.

We will shortly be holding an
official launch day for the
service which you can keep
track of by keeping an eye
o n  o u r  w e b s i t e  a t
www.dccarers.org  We will
post on the main page when
we are planning the official
launch as well as in the
calendar of events.



The Family Fund
The Family Fund champions an inclusive
society where families with disabled children
have choices and the opportunity to enjoy
family life.

The Family Fund is a registered charity
covering the whole of the UK and is funded
by the national governments of England,
Northern Ireland, Scotland and Wales.

It provides timely grants to families with severely disabled or
seriously ill children, based on families' views and needs.

The Fund will consider any request on its merits and within
the following grant-making criteria:

q The Family Fund is open to families with children and
young people aged 15 and under who have a severe disability
or serious illness

q The family must be resident in the UK

q Families whose income is entirely from benefits are eligible
for consideration

q The Fund can consider applications from families whose
gross earned income is less than £23,000 (£25,000 for families
in Wales) excluding overtime and bonuses

q Where savings are less than £18,000

q The Family Fund cannot help on behalf of children and
young people in local authority care, including those living with
relatives or foster Carers

These criteria are set out and regularly reviewed by the Board
of Trustees.  The grants awarded must relate to the disabled
child's needs.  The Fund works with an annual fixed budget
so all grant awards are discretionary and subject to funds being
available.  Please note that the Fund cannot help where there
is a responsibility on a statutory agency to help with the
requested item.

The application process is simple and straightforward.

Call 0845 130 45 42 or write requesting a form to: Family
Fund, Unit 4, Alpha Court, Monks Cross Drive, Huntington,
York YO32 9WN .   Alternatively you can email :
applications@familyfund.org.uk

If you have applied before and have a Family Fund number
you can apply using the website application form.  Click apply
online link to access this form.

It is important to provide as much information as possible, so
that we do not have to get back to you unnecessarily. Please
make sure you complete the data protection statement as the
Fund must have signed consent to proceed with your application
in compliance with the Data Protection Act.

Have you heard of
the Hylton House

Fund?
What is it?

The fund is administered by
County Durham Foundation and
was set up to offer financial
assistance to individuals with
cerebral palsy, their families and
Carers.

Who can apply?

Anyone with cerebral palsy, their
Carers or family who lives in one
of the following areas: County
Durham, Darlington, Gateshead,
South Shields, Sunderland or
Cleveland.

How much?

Grants of up to £250 per person

What will we fund?

To support the purchase of
domest i c  and  spec ia l i s t
equipment and the provision of
respite care, training, therapy and
travel.

What will we not fund?

We will not make retrospective
grants - do not apply to us if you
have already started your activity
and do not spend any money
until you have received written
confirmation from us that you
have received a grant. We will
also not fund activities that are
the responsibility of the Local
Authority or Health Authority to
provide.

How to apply

For further information please
contact: Brenda Dye, Grants
Of f i ce r,  Coun ty  Durham
Foundation, Jordan House,
Forster Business Centre,
Finchale Road, Durham, DH1
5HL

Tel: 0191 383 0055
Fax: 0191 383 2969

Email:
brenda@countydurhamfoundation.co.uk

Website:
www.countydurhamfoundation.co.uk



Mobility Scooter News
Loading the weekly shop as they
glide up and down the supermarket
aisle, Britain’s 250,000 mobility
scooter owners make unlikely law
breakers.

But while they have little in common
with teenage joyriders - the scooters,
after all, have a top speed of just
8mph - most of the mainly middle-

aged, respectable owners are in fact riding their electric-
powered carts illegally.

Users are inadvertently breaking the law by failing to
registered the scooters with the Driver and Vehicle
Licensing Agency (DVLA).

The Mail on Sunday has discovered that many of the
machines, which have caused a spate of accidents
involving pedestrians and shoppers, are required by law
to have either a tax disc or exemption certificate. Nor are
most of them insured.

But local authorities and the police are failing to enforce
the law - allowing ever-larger and increasingly sophisticated
scooters to cause mayhem on pavements and shopping
centres, where scooters are allowed up the aisles of shops.

MPs and safety campaigners have now called for the
industry to be brought under control and for the DVLA to
stop turning a blind eye to what amounts to a mass evasion
of the road tax and safety regulations.

However, there is no requirement for the vehicles, many
of which are second-hand and poorly maintained, to
undergo any form of safety check. Users are free to start
riding on the pavement or the road without any training,
health assessment or eyesight check. Insurance is
voluntary, which means anyone hurt in an accident has
little chance of winning financial compensation.

There is no need to be registered disabled or to even be
an OAP. The only qualification is that the user must be
over 14 years old.

With a 26st scooter capable of carrying a weight of up to
39st - plus the weekly shopping in a specially-fitted basket
- critics say the vehicles pose a potentially lethal threat to
pedestrians.

In 2004, the most recent year for which figures are available,
there were a reported 1,134 incidents involving scooters,
including the deaths of eight riders who were hit by cars
or lorries on the open road.

Ray Hodgkinson, director general of the industry body the
British Healthcare Trades Association, said: ‘They should
be licensed just like any other vehicle under the Road
Traffic Act. If they’re on the road, they should have lights
and indicators.

The Department for Transport said: ‘We are currently
reviewing the rules that govern the use of these vehicles.
We believe that the vast majority of users operate their
vehicles safely and legally.’

Thinking about
buying a stairlift?

If you, a family
member, friend or
service user are
considering buying
a stairlift and don’t
know where to go
for advice then

contact the Home Independence
Service. You can talk to Occupational
Therapists, funded through Durham
County Council who can offer free,
impartial advice and guide you
through some of the main points you
need to think about before
purchasing a stairlift.

If you want to actually see and try a
stairlift there is one available at the
following locations.

1. Abbey Day Centre, Abbey Road,
Pity Me, Durham.
Tel: 0191 386 0742

2. Pioneering Care Centre, Cobblers
Hall, Burn Lane, Newton Aycliffe.
Tel: 01325 327 467

3. Bradbury Centre, 154 Newgate
Street, Bishop Auckland.
Tel: 01388 451 381

Every Disabled
Child Matters

This is a campaign by a group of
charities who believe that Disabled
Children, Young People and their
Families have been left out for too
long. They are challenging the
politicians and policy makers to make
good on the Government ’s
commitment that Every Child Matters.
T h e y  h a v e  a  w e b s i t e  a t
www.edcm.org.uk which includes full
deta i ls  o f  the 7  campaign
commitments and asks parents and
children to sign up to support the
cause. For written information about
the campaign write to:

Every Disabled Child Matters
C/o Council for Disabled Children
National Children’s Bureau
8 Wakley Street
London
EC1V 7QE



Sporting Opportunities for
Adults with Learning

Disabilities
Christine Fewster has recently formed a Sports
Forum to develop sporting opportunities for
people with learning disabilities throughout
Durham & Chester-le-Street area. She has
already organised Cycling which takes place
at the Riverside in Chester-le-Street. This costs
£1.20 per session and there are a number of
sessions available. Alternative slots can be
arranged for individuals and small groups if the
times are not suitable. Due to the bad weather
sessions are hopefully due to start the first week
in February.

The Durham and Chester-le-Street Sports Group
meets on a weekly basis at Gilesgate School.
Here individuals have the chance to participate
in a number of activities including rock climbing,
basketball, football, table tennis, fencing,
aerobics and much more. The session costs £2.00
and runs from 6-8pm every Tuesday. Interested
individuals should call before attending to ensure
the ratio of coaches to participants is suitable.

If anyone is interested then please call
Christine Fewster on 07748932028

Food For The Brain
Food for the Brain is a non profit educational
campaign, created by a group of nutritionists,
doctors, psychiatrists, psychologists, teachers
and scientists to promote the link between
nutrition and mental health.  They have
launched a Web Site which is packed full of
information and advice for any parent who
is concerned about their child's behaviour,
concentration and memory.  There is an on
line profile to complete which gives
personalised advice on simple changes to
make to maximise your child's potential.
There is advice on diet, supplements and
information on the Food for the Brain Schools
Campaign which is working intensively in a
primary school over a six month period.  This
work is being filmed by "Tonight with Trevor
MacDonald" and full details are available on
t h e  s i t e .   T h e  a d d r e s s  i s
www.foodforthebrain.org

Planning for
the Future

26th February - 1 pm till 3 pm - Roland Burden
Room, Sunderland Museum & Winter Gardens,

Burden Road, Sunderland

28th February - 12.30 pm till 2.30 pm - Quakers
Friends Meeting House, 6 Skinnergate,

Darlington

If someone in your family or someone you care
for has a learning disability they need a secure
future, especially when you are no longer here.
You can take steps now to ensure they are well
looked after by including them in your will, or
setting up a trust. Royal Mencap Society have
organised a FREE information session where
you can find out how to take care of your family
and loved ones now to save them worrying
when you are no longer here.

There will be a local solicitor speaking, who has
experience of drafting wills for the benefit of
people with a learning disability. For more
information contact Gina Collins, Wills & Trusts
Team, Freepost WD3537, London, EC1B 1AA,
or call 020 7996 6925

BT Community Connections
We are thrilled to announce that
we have been awarded a laptop
from BT Community Connections.
This will enable our Support
Coordinators to access the Internet

while at a Carers home to provide ‘on the
spot access’ to information available on the
web.

County Durham
Autistic Support

Group
10th Birthday Conference

Durham County Hall

Saturday 3rd March 2007

A full day conference 9.25am to 4pm

Speakers:

Helen Geldard. RGN. RM. MA. Autism

Understanding Individuals with Autistic Spectrum
Disorders and using strengths and differences
to manage behaviour

Lynne Moxon BA, MSc, PGCE, C.Psychol,
AFBPsS Chartered Psychologist

Making Learning Happen for Students with
Autism Spectrum Disorders

For more details contact Helen Geldard on 01388
819 880 or email: helen.geldard@cdasg.org.uk



E v e r y  e f f o r t  i s  m a d e  t o
ensure that  the in format ion in  th is

n e w s l e t t e r  i s  c o r r e c t .   D u r h a m  &
Chester-le-Street Carers Support  can
a c c e p t  n o  l i a b i l i t y  f o r  e r r o r s  a n d / o r
o m i s s i o n s  a n d  c a n  n o t  r e c o m m e n d
p r o d u c t s  o r  s e r v i c e s .   V i e w s  a n d
opin ions expressed in  th is  publ icat ion
d o  n o t  n e c e s s a r i l y  r e f l e c t  t h o s e  o f
Durham & Chester-le-Street Carers

Support .

Contact a Family
Survey

We have been approached by
Pauline Shelley the National
Development Manager for Contact
a Family who is looking at setting
up a training unit.  She would like
Parent Carers to fill in a survey
about whether they are willing to
take part in training sessions
including talking to professionals
about their experiences (good and
bad) and needs of supporting a
child with a disability. They will
offer support, training and cover
the practical costs of taking part.
If you would like a copy of the
survey phone the office on 0191
387 1991.

ADHD IS REAL
The first ever national ADHD awareness week was
held on 18th to the 23rd September 2006. ADDISS
had been consulting and working with a large number
of support groups and clinics around the country
to develop an awareness week. All the ADDISS
affiliate groups worked together with parents,
teachers and professionals to make this event a
success. During the week we launched the results
of the largest survey undertaken in the UK amongst
families affected by ADHD. You can now see those
results by logging on to the awareness week website.
You will also find details about two new books that
have been published.

Find out more at the ADDISS website at:

www.addiss.co.uk

Low Carb(on) Diet
W e  h a v e
enclosed a
survey form
w i t h  t h i s
n e w s l e t t e r

that allows you to receive a FREE
home energy survey from the Energy
Saving Trust. Just fill in the form and
return it to the EST and they’ll give
you tailored advice on how to improve
the energy efficiency of your home,
save carbon and money. An online
survey is also available from
www.est.org.uk/myhome/whatcan/
   then choose “on-line home energy
check” from the menu on the left.

Out ‘N’ About is an easy to use electronic Directory
including information on accessible breaks for people
with disabilities and their families

You will find information on:

Holidays and Breaks, Days out, Short Term
Breaks, Money Matters, Getting There, Hints

& Tips
You can access Out ‘N’ About by either going to

www.outnabout.org.uk
by calling 0800 393 726 or by visiting your

nearest library or at Carers Support.

LESSONS FOR LIFE
A new campaign to help improve quality of life and
offer support to children and families affected
by ADHD has been launched. To request a copy of
the Lessons 4 Life booklet, which provides practical
tips to help parents boost their child’s self-
confidence and appropriate ways to manage the
condition, please send you name and postal address
to info@adhdlessons4life.co.uk

Alternatively the booklet can be downloaded from
www.addiss.co.uk or viewed directly at

 www.addiss.co.uk/lessonsforlife.pdf



Shaping the
LINk

The Local Government and Public
Involvement in Health Bill proposes setting
up Local Involvement Networks (LINks) to
replace the current system of Patient
Forums.

A LINk will promote and support the
involvement of patients, Carers, the public,
voluntary and community groups in the
commissioning, provision and scrutiny of
all local health and social care services:

q Asking people about their experiences
of local care services
q Observing and assessing how services
are provided
q Finding out what care services people
would like to see provided
q Producing reports and recommendations
which must be listened to and acted on
by the commissioners of local care services

A LINk will be able to look at Health and
Social Care services and all care providers,
NHS, Local Authority, private companies,
social  enterprises and voluntary
organisations.

County Durham has been chosen as one
of seven early adopter areas in the country
to pilot the LINk’s approach. We want you
to help shape the County Durham LINk.

Have you been involved in a consultation
event, network or forum that tried to give
local people a voice in shaping local
services? We’d like to share, and learn
from, your experiences.

What worked well and why?
What was just OK?
What didn’t work well, why was that?

Everything you tell us will be used in
designing the County Durham LINk so
please send your views and ideas to:

ross.cowan@cppih.org

Or by Freepost (no stamp required) to:

Freepost RRBU - KEUA - ASBZ
CPPIH
Richmond House
The Watermark
Gateshead
NE11 9SZ

British Gas Energy Trust
British and Scottish Gas
Energy Trust – an independent
charity which can help
customers of British and
Scottish Gas with fuel debt
and other household debts and
costs. They would like us to let
all Carers know about the
grants that are available from

their Trust schemes.

So far over £2m has been awarded to individuals
since the Trust’s start in late 2004. The Trust
also funds organisations to provide debt
advice/prevention and has been funding East
Ayrshire Carers Centre for this since 2005.

The Trust is very anxious to reach all people who
could benefit from it – particularly during these
winter months when fuel debt is even more of
an issue than usual.

Visit the Energy Trust website for more info at:
http://www.britishgasenergytrust.org.uk

Support for Older
Carers

Independent Age and Carers UK have come
together to help older people who have
Cared for others during their lives, and are
now facing financial hardship.

Over one million people over the age of 65
in the UK provide unpaid help and support
to relatives or friends. Because they have
devoted their time to looking after others,
they have often been unable to save or build
up a pension. Many Carers experience ill-
health and financial difficulties during their
later years.

Independent Age provides practical support
to enable older people to stay in their own
homes for as long as possible and to lead
active and fulfilled lives. They provide small
regular payments, grants for home repairs
and the friendship of volunteer visitors.

For more information on help available
please contact Independent Age on

020 760 504 200



Upcoming Events
PARENT CARER - STRESS BUSTER
February Tuesday 20th 10am till 1pm at Abbey Leisure Centre or Wednesday 21st at Meadowfield
Leisure Centre 10am till 1pm - Join families over February half term holidays for a Workshop for
Parent Carers by Susan Doyle Holistic Therapist.  Susan will be demonstrating the technique of
using your bodies Acupressure points to decrease stress and improve your sense of health and
wellbeing. The Workshop will be held on two separate days at different venues to give Parents the
opportunity to attend at a venue closest to them. To ensure Parents can enjoy the workshop the
children will be taking part in a range of activities at the leisure centre with support from the centre
staff and extra support workers from Integrating Children to ensure they can enjoy the morning
whatever their needs are.

PARENT CARER - BUILDING CONFIDENCE TO SPEAK OUT
February, Saturday 24th 10am till 1pm, Bullion Hall, Chester le Street, Parent Carer Workshop
- Fun With Magic - A fun workshop from the popular Childrens Entertainer Matthew Dowen. The
first half is a magic show with a strong message of “Say No To Strangers” and other safety issues.
The second half will be practical activities to try such as balloon modelling and simple magic tricks.
These sessions have been highly recommended and are suitable for children and young people of
all ages and abilities. There will be support for those with additional needs from Integrating Children.
Whilst the children are enjoying the activities, you are invited to a workshop for Parent Carers on
“Assertiveness, having a voice and getting the most from meetings with professionals”. You’ve told
us that these are all skills you need to ensure you get the best for your child.

HEALTHY LIVING EVENT - ALL WELCOME
February, Wednesday 28th 10.30am till 3.30pm, Abbey Leisure Centre, Pity Me, Durham.  -
Join us in February for our first Healthy Living Event of 2007. With a range of activities going on
throughout the day and a Healthy Buffet Lunch supplied midday before the afternoons activities start.
Morning activities include, Benefits of Gardening for Health - An informative talk given by a member
of Houghal Horticultural College on the benefits of gardening for health. This will also include container
and small scale gardening.  Aromatherapy Around the House - Hints and tips on using essential oils
around the home for personal use.  After lunch the afternoon activity will be a fun activity with a
coach to supervise a tai chi taster session. This is a form of gentle exercise suitable for all abilities.

LUNCHEON - ALL WELCOME
March, Thursday 8th 12noon till 2pm - Old Mill Luncheon, Metal Bridge, Spennymoor. Its been
a while since we last visited the Old Mill so we thought it was about time that we organised another
luncheon there. Preorders are required, with all meals priced at £6.25.

HEALTHY LIVING EVENT - ALL WELCOME
March Wednesday 21st 10.30am till 3.30pm, Bowburn Community Centre, Durham - Healthy
Living Day at Bowburn. Activities unchanged from February Healthy Living Day. See above for
further details.

SPRING FAIR TABLE TOP SALE - ALL WELCOME
March, Saturday 24th, 10am till 2pm - Spring Fair Table Top Sale, Bullion Hall, Chester le
Street. Come along and grab some bargains or get rid of those unwanted xmas gifts by hiring a
table to earn you some cash! We are requesting donations of prizes for the tombola of NEW items
only. No Bric a Brac please! With Tombola, Raffle, Bric a Brac, Book & Video stall. Tables available
for hire at £7 each.

RACE NIGHT - ALL WELCOME
April, Thursday 19th 7pm till 10pm - Race Night, Bullion Hall, Chester le Street - A new event
for 2007, with bar, races on the big screen, real cash prizes, programme and pie  n’ peas only £5
per person.

PIE N’ PEAS FUNDRAISER - ALL WELCOME
May, Wednesday 2nd, 12noon till 3pm - Carers Support Fundraising Committee have organised
a Pie n’ Peas fundraiser luncheon at Bullion Hall, Chester le Street.  All proceeds from the
luncheon will be put towards the maintenance of the minibus which allows us to provide transport
for lunches and day trips. Quiz, Pie & Peas, tea & coffee, soft drink all for only £5 per person. With
Raffle & Bingo. Transport available at £5 per person.

FOR MORE DETAILS ON ANY OF THESE EVENTS
CONTACT CARERS SUPPORT ON 0191 387 1991



DCCS, Bullion Hall, Bullion Lane, CHESTER LE STREET, DH2 2ES

Towards Peace of Mind
The Registered Trader Scheme is a l ist of vetted traders
w h o  a r e  c o m m i t t e d  t o  h o n e s t  a n d  f a i r  t r a d i n g .

It gives the consumer peace of mind knowing that the
business has satisf ied the schemes membership criteria

and checks below carried out by Durham County Council Trading Standards
Service

Traders go through a stringent vetting process including:

q A Criminal Records Bureau check
q A Police check for employees and sub-contractors
q A County Court Judgement check
q A Trading Standards Complaints Database check
q References from previous customers
q Compliance with civil and criminal law
q A Companies House check
q Verifying any trade association membership claims

Details of members of the scheme can be obtained from the website at
www.countydurhamrts.org.uk or phone Durham Trading Standards on
0191 383 3589 You can also contact Carer Support and we will be happy to
send you a copy of the leaf let.  Pop into the off ice or contact us on

0191 387 1991

Learning Disabilities
Conference & Exhibition 7th March

10 am till 3 pm

At County Hall - FREE places available

The North East’s largest conference and exhibition for Adults with a learning disability organised
by Durham County Council Adult and Community Services.

Hear about individual budgets that can put you in control

Service Users and Carer Representatives have now been elected

Find out what they do
And how you can use them to get your views heard

Find out what is available and talk about the information that you would like to have.

See the new Learning Disabilities Website. See how it shares ideas about how the project can
develop. It’s your website have your say!

FREE Workshops Programme:
9am  Registration & Refreshments,  9.45am  Performance by Moveable Feast Arts,  10.30am
Workshop session 1,  11.15am Exhibition time and refreshments,  11.45am  Workshops session
1 continued,  12.15pm Exhibition time and lunch,  1.15pm  Workshops repeated,  2pm Exhibition
time and refreshments,  2.30 pm  Workshops continued,  3pm  Close and exhibition time
If you would like to book a place contact 0191 383 3305


