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Carers Special Grant @upport cOncernA

Central Government informed Councils in December
how much they will receive to specifically support :

Carers. A Carers grant of £2,021,000 will be available Igaerseﬁtl St/ %ar e(r:g rsehor tm%%/ s ulpgc?r\; 5
to Durham County Council Social Care and Health If you use “Active Care” for
2006/7. Unfortunately the money is not ring fenced about alternatives avail abl e as

and may in some part be diverted to other services Qn as possible as the Serviy

Changes to a maj or provider of

(We will keep you posted). However it is useful to may cease by April.
know that government has started to recognise
what a good deal Carers offer the country and the

vital role they play!
Growing numbers of Older People are WWWea e Calelrs. or g

now living independently.

A recent report from the Department of Health Info & Advice
highlighted a steady increase in the number of older
people receiving intensive home care which enables at a touch
them to stay independent. However the report does
not highlight the work undertaken by families as Of a b utton
Carers. A full copy of the report can be obtained
from
www.dh.gov.uk/publicationsandstatistics

on a Tuesday & Wednesday and at The Caretakers Centre,
Durham on a Friday continue to prove a huge success.
S‘// Tuesday sessions remain constantly booked, but there is
5! a waiting list available for anyone who is only able to
attend on the Tuesday. Wednesday sessions previously
held only once a fortnight have now been extended to once
a week. The sessions can be a selection of aromatherapy,
Indian head massage, foot massage, body massage &
reflexology. For anyone with difficulties attending sessions in
Chester-le-Street, the Friday Sessions in Durham are available. Each session
lasts 1 hour with a small subsidised charge of £5 to be paid on the day. If you would be
interested in a session on either the Tuesday or Wednesday at Bullion Hall, or on a Friday
at The Caretakers Centre in Durham please contact the office to be placed on the list.

0191 387 1991

? Holistic Therapy Sessions held at Bullion Hall, Chester-le-Street

This publication is available in large print & audio tape
Available on request



/ Drop-in for \

Carers

Bullion Hall, Chester |le Street
1.30 pm till 3 pm

%ﬁg Starting g \W

5th January 2006
19th January 2006
2nd February 2006
16th February 2006 onwards

Every Second Thursday

Come along to a friendly mutual
support group in comfortable
surroundings.

Tea, coffee, biscuits.

Good company in a relaxing
environment.

No means
testing for Disabled
Facilities Grants in

England
d”s 3

\ from December 2005,
families in England

needing to adapt their homes to care for a
disabled child (and some young persons under
the age of 19) would no longer be subject to
means testing. Disabled Facilities Grants
(DFGs) can meet the cost of disability
improvements to the home, including access
to ramps, stair lifts, level access showers and

The Government has
recently announced that

home extensions. The grant can be up to
£25,000.

Until the means test was abolished, families
resources were taken into account when
assessing how much grant is payable and
many families were forced to take out loans
to cover the costs of work. The announcement
quickly followed the publication of an
independent report on DFGs, commissioned
by the Government. A joint review of the overall
scheme by the Office of the Deputy Prime
Minister, Department of Health and Department
for Education and Skills is still under way.

Everyone who campaigned for this should be

congratulated, including Homes Fit for Children

and the many individual families who
contacted their own MP’s etc.

Learning First Spiral Skills
Advocacy Project Volunteer

We have been asked by Learning First to let
everyone know about a Volunteer Citizen
Advocate job opportunity which is available for
anyone who may be interested in applying.

Post Title: Citizen Advocate

Responsible to: Advocacy Coordinator - To work on a
volunteer basis with people with disabilities throughout
Durham

The following is a representative list of tasks and
responsibilities:

1. To support users in order to achieve that
individual’s identified needs and rights.

2. To keep appropriate records.

3. To liaise with users, with Carers and providers of
services as appropriate in order to carry out duties

as an advocate.

4. To liaise with Advocacy Coordinator to clarify
individual advocacy role and for purposes of
support and supervision.

5. To promote the principles outlined in Spiral Skills
statement of principle concerning equal rights
and opportunities.

6. Responsible for the care and well being of users
when acting as an advocate in accordance with
users’ needs.

7. Responsibility for Health and Safety measures
in accordance with Spiral Skills guidelines.

8. To undergo personal supervision and appraisal
of activities by the Advocacy Coordinator.

9. To participate in advocacy induction and
information events.

For an application form write to Spiral Skills, Salters
House, Salters Lane, Sedgefield, TS21 3EE or Telephone

01740 625 225

Healthy Living Event

Grange Villa Community Centre,
Chester-le-Street
Friday 10th February

Free Healthy Lunch and Free Transport

Managing your medicines, looking at
ordering medication, storage and
medication safety.

Healthy food cookery
demonstration with taster
session by Hands on Health.

Demonstration on
complementary therapy and how it can
be used to maintain your own health

Age Concern - Talking about their projects and
a chance to try New Age Kurling.

If you would like to attend please contact the office

on
0191 387 1991  /

o




/ Holiday Breaks for
Carers

) The Kiloran Trust have
?‘, THE KILORAN TRUST welcomed over 100

- - Carers to their house in
West London over the years and they
currently have vacancies for the New Year.
‘Tailor-made’ for Carers, they are small
enough to be flexible around people’s needs
and informal enough to allow Carers to feel
very much at home. They are particularly
suited to people coming away on their own
(often very difficult for a caring husband or
wife) as you come into a friendly and
welcoming atmosphere where your
circumstances are appreciated and
understood.

For more information contact:
Sue or Ralph on 020 7602 7404
Email: kiltrust@aol.com
Write: The Kiloran Trust, 157 Blythe Road,

London, W14 OHL
Website: www.kilorantrust.org.uk

%
<\

Attention all Carers! If you did
not already know, you may be
eligible for a Winter Rebate
from British Gas.

They ran a Christmas campaign which ended on
31st December, but they have extended their
rebate period to the end of January, with a £20
rebate for gas accounts and a £10 rebate for
electricity accounts.

All you need to do is call British Gas on 0845 602
2008 and give them your customer reference
number (found on your bill) to apply for the rebate.

New Support
Coordinator
Joins the Team
at Carers
Support

Hi, 'm Susan Garrett. Some of you may have
already met me at the various lunches and
events we’ve been running, and from home
visits I've made since | started in September.

| joined the team after working in a GP’s
Surgery for a number of years. At the surgery
| had a number of roles from working in
Reception to working closely with patients as
Patient Services Liaison Officer. Part of this
role was to work closely with Carers and their
families and to promote the work of Carers
Support within the Surgery.

| have two lads, Tom 17 years old and Luke
13, both still at school and keep ‘Mam'’s Taxi’
very busy.

My role at Carers Support is to work with Older
Carers of Adults with Learning Disabilities and
| am working closely with Steve Wingate, who
Is continuing to work with Carers of Younger
People with Learning Disabilities.

We have lots of new events coming up
throughout the year and | look forward to
meeting many of you there. If | have not
managed to meet you yet and you need to
contact me please do not hesitate to contact
me at the office on 0191 387 1991

They do advise that you contact them before the
end of this month to guarantee that they can
process your application in time.

Health Care Changes Impact on Carer Support

Government impetus to save money and streamline NHS services has led to
changes in Primary Health Care in County Durham. Top rated Three Star
Durham & Chester-le-Street Primary Care NHS Trust will be one of possibly
six Primary Care Trusts amalgamating to form one large NHS organisation in
County Durham and Darlington to coordinate primary care services such as
GP surgeries, dentistry etc.

Durham & Chester-le-Street Primary Care NHS Trust has been a firm supporter
of Carer Support over the last 6 years, recognising the importance of Carers
role and the need to develop services specifically for Carers.

Changes to the Primary Care Trusts across the County mean continued
uncertainty for organisations like ourselves who depend on funding for our
service. Although assurances have been made for the immediate future,
together with ourselves, colleagues in the Trust, and other agencies are unsure
of the future direction of Primary Health Care. A process of consultation is
expected during the spring of 2006.




/Be Prepared: a Carer's)
guide to planning for
emergencies

Here are some useful tips to help you plan

1. Make sure you are registered with the Carers Register so that in
an emergency you can contact the Emergency Contact Number service.
You can do this by contacting 01388 488 993 and ask for a registration
form. If you are already registered you should receive the Carers Echo
every quarter. Once you are registered with the Carers Register you
should receive your Carers Emergency Reference Number so that in
an emergency you can call 0762 391 2340 and give them this number
which will put into action your pre-arranged emergency plan.

2. If you are relying on family and friends to help out in an emergency,
make sure you discuss with them in advance what'’s involved in caring.

Let them have details such as:

Medication

Contact number for Social Care Direct on 08458 50 50 10
The person’s disability, illness or condition

The person'’s likes and dislikes

Any other people involved in their care e.g. Day centres,
care agencies etc.

00000

3. Fill out the list of useful phone numbers below cut this out and keep
copies by the phone and in your purse/wallet. If you use a mobile
phone make sure the numbers programmed into your phone include:

g Social Care Direct 08458 50 50 10

g Out of hours GP service

d Numbers for day centres and other services attended by the
person you care for.

q Relatifve, friend or neighbour who knows about the person you
care for.

-~

Emergency Contacts:

1  Social Care & Health Duty Team

c B> B B B

N o e e e e -

For advice or information you can also contact a
\ Support Coordinator on 0191 387 1991

/

DMF

The Disabled Motorists
Federation

DMF have arranged
discounts with various
companies who may be
of benefit to Carers.
Altonaids Mobility Ltd,
Unit 31, Team Valley
Business Park, Gateshead (0191
491 5840) are able to offer anyone
who can produce a note from Carers
Support to prove they are a Carer a
10% discount on a range of
Wheelchairs, Armchairs, Beds,
Cushions, Scooters, Walkers, Ramps,
Small Aids, Powerchairs and more.
You must contact Carers Support
first to arrange a letter to be sent
to yourself to support this
discount.

Warner Breaks offer 15% discount to
Carers on weekend breaks at all
historic & character hotels during
June, July and August, and at classic
hotels all the year round. 10% off all
other breaks. For a brochure call
0870 242 2005. To book call 0870
601 6012 giving the code HCO73 or
via their website:-
www.warnerbreaks.co.uk/phc and
enter the code HCO73.

En Route Insurance for Travel, Motor
Vehicle, Adapted Motor Vehicle and
Holiday Insurance 0800 783 7245.

For a full list of discounts and a copy
of the latest DMF newsletter contact
Carers Support on

0191 387 1991

Understanding

Autism Seminar

Wednesday 8th February 2006
9 am till 3 pm

Middlesborough Teaching & Learning
Centre, Tranmere Avenue,
Middlesborough

Keynote Speaker: Ros Blackburn
Same Life Different View

Ros has lived with Autism all her life
and speaks from a position of real
life experience across the UK and
abroad through the delivery of her
keynote speech.

Guest speaker: To be arranged
Living with Autism - Parent/Carers
Perspective
A limited amount of funding is
available for Parents/Carers to
attend FREE of charge
FREE transport is also available.

I you would like to attend and/or
are concerned about the late finishing
time contact Jenni at Carers Support

for more information.

0191 387 1991



The Lone Parent
Coggr;ym[zl#]ri??m Guide to Caring for a Child

Dental Service with Additional Needs

Being a single parent with a

Who are we? child with a disability or long

term illness can be extremely

The Community Dental Service is a stressful and tiring. A leaflet is
referral service for patients who available for Lone
cannot access a general dental Parents/Carers containing
surgery. practical information on coping

with caring for a child with a

What type of patients do disability or long-term health

we see”? problem on your own, including

. . _ how to access support and
Children or adults with special needs financial help, dealing with health, education and
who have been referred to us by a B ' Socjal Care & Health, as well as contact details for
healthcare professional (e.g. A a range of organisations that can help.

doctor or other dentist)

Adult d child o h _ To order your FREE booklet contact the helpline on
ults and children who have serious

medical problems or illnesses which 0800 018 5026

makes it unsuitable for them to seek

treatment in a "normal" dental
surgery.

Children who require sedation or
General Anaesthetic to have their
dental treatment.

Recycle Your

Women who are pregnant or who
have a child under 1 year.

Where are our surgeries?

We have surgeries across County
Durham, including Chester-le-Street
Community Hospital and Earls House

, With Christmas over many of us will have received
Hospital

new mobile phones. Your old phone may end up
being left in a drawer or put into a box and
forgotten about.

Anything else we offer?

By recycling your mobile phones not only do you
help to save the environment, but you can also
help to raise funds for Carers Support.

The Oral Health Promotion team can
offer advice and information about
all aspects of oral health. We can
offer training sessions for Carers and
give practical advice and tips on
keeping a healthy mouth. We also
offer a large range or oral health
leaflets and posters.

Carers Support will also donate working mobile
phones to Carers without the use of a phone. This
will enable the Carer to have access to what is
often a vital form of communication that many of
us take for granted.

Need further information

d advi - If you would like to donate your old mobiles please
and aavice -

bring them to the office at Bullion Hall. If you are
unable to drop them off please contact the office
to arrange a time that they can be collected.

0191 387 1991

Your dentist and doctor will be able
to give you advice about accessing
the Community Dental Service.

The Oral Health Promotion Team,
based at Chester-le-Street
Community Dental Service Tel. 0191
387 6504, would be happy to give
you any information or advice you
may need.

Every effort is made to ensure that the
information in this newsletter is correct. Durham &
Chester-le-Street Carers Support can accept no liability
for errors and/or omissions and can not recommend
products or services. Views and opinions expressed in
this publication do not necessarily reflect those of
Durham & Chester-le-Street Carers Support.




Winter Fuel Payments

Have you received your Winter Fuel Payment yet? If
you are aged 60 before 25th September 2005 or over
((((( you are entitled up to £200 depending

on your circumstances. If you are 80
or over and you are entitled to a
Winter Fuel Payment you could be
entitled to an extra payment up to
£100. So if you are aged 80 or over
you could get up to £300. If you
haven’t received yours yet or you think
you may be entitled to this payment

coact 084959 15 15 15

Invitation to Service Users
and Carers - would you like
to contribute to the future
of Social

Care in the

North East?

Would you like
to be more involved in Social
Care?

Would you like to be asked about
important decisions?

Would you be willing to attend four
meetings a year?

Event
Get more information...
T r an S p O r t We are holding an event on Tuesday

28th February 2006; please contact

You'll have us to book a place and find out more

>N

@‘aﬁ ﬂi\ seen that on Skills for Care North East
Y = > Tel 01642 345682

el ‘m‘g our flyers and

leaflets for the Email: audrey.harmer@skillsforcare.org.uk

events W e Carers Support will be attending so
. limited transport will be available
organise that

we often ask if you require transport and
disability access. Although it may seem
obvious, it is important that you fill in those Are you or someone
parts of the leaflet before you return it to you Care about

us, even if you do not require transport as suffering from

this allows us to clearly identify who needs memory prob|ems?
transport/disability access and reduces
the chance that you arrive at the office or
sit at home waiting for transport that never
arrives. Each mini-bus we hire costs pop-in Information Event
around £85-100 for each outing. This is organised by Social
why any donation towards the cost of R Care & Health. held
transport goes a long way towards 9 every 3rd Tuesda& of the
covering this cost. It certainly makes us month from January
even more determined to purchase our 2006.
own mini-bus which at present, we are _ _
delighted to announce that we have so far Pop in any time between
raised £3,200 towards the cost of 1pm and 3pm at:
purchasing our own Mini-Bus. We still have
a long way to go but any donation toward
the vital service the mini-bus provides is
gratefully appreciated.

To get information and
advice there is now a

The Foyer
Chester-le-Street
Community Hospital

All enquiries are confidential



Events Coming Soon

Art Class, Bullion Hall, Monday 16th January, 1pm till 3pm, Every Monday to
13th March excluding Monday 20th Feb due to half term.

Creative Writing, Bullion Hall, Friday 13th January 10am till 12noon, Every
Friday to 7th April excluding 25th Feb due to half term.

Winter Survival Day, Bullion Hall, Saturday 28th January, 10am till 2pm
An event for Parents/Carers to help you recover from the stress of Christmas and long winter days. With
a range of workshops which include, Being Good to Yourself, Taking Time Out, Survival Skills for Parents

and Dealing with stress by using Holistic/Alternative Therapies.
Drop-in, Bullion Hall, Thursday 2nd February, 1.30pm till 3pm

Understanding Autism, Middlesbrough Training Centre, Wednesday 8th

February, 9am till 3pm. Keynote speaker Ros Blackburn will be talking about her life. As someone
who has lived with Autism all her life she speaks from a position of real life experience, and has shared
her experiences across the UK and abroad through the delivery of her keynote speech. A guest speaker
will also be talking about ‘Living with Autism’ a Parent/Carers perspective. FREE transport available.

Healthy Living Event, Grange Villa Community Centre, Friday 10th February,

10am till 2.45pm. There will be a range of talks/events on the day including, Managing Your
Medicines, looking at ordering medication, storage and medication safety. Healthy food cookery
demonstration with tester session by Hands On Health. Demonstration on Complementary Therapy and
how it can be used to maintain your own health. Talk by a Lifestyle Coordinator demonstrating the
opportunities for combining exercise into daily life, for example led walks. M.O.T for Carers. Blood
pressure & weight (B.M.l.) check and dietary advice kindly provided by District Nurses from Dr Nair’s

and Dr Tyson’s Practices’.
Speak Easy Group, Bullion Hall, Monday 13th February, 9am till 1pm
Drop-in, Bullion Hall, Thursday 16th February, 1.30pm till 3pm

February Luncheon, The Whitehills, Waldridge Road, Chester-le-Street,
Wednesday 22nd February, 12noon till 2.30pm

Tabletop Fair, Bullion Hall, Saturday 25th February, 10am till 3pm

Brothers & Sisters Are Special Too, Bullion Hall, Tuesday 28th February,

10am till 2pm. A workshop for Parents/Carers who are supporting siblings of children with disabilities
& special needs. An informal day (free for parents - Lunch provided) organised in conjunction with
Contact a Family North East. A programme of events including, Brothers & Sisters talk, How can parents
support their ‘other’ children? An opportunity to share ideas in small groups on how to provide practical
help and emotional support to siblings at home. Sibling’s Needs and Pathways of Support - We will look
at ways of offering support to siblings through a variety of networks inc. sibling’s groups.

Drop-in, Bullion Hall, Bullion Hall, Thursday 2nd March, 1.30pm till 3pm

Speak Easy Group, Bullion Hall, Monday 10th March, 9am till 1pm
Sight Impairment Event, Abbey Day Centre, Tuesday 14th March, 9.45am till

12.45Pm. If you are a Carer for someone who is visually impaired or suffer from sight difficulties
yourself then you may find this event both informative and interesting. Within an informal setting you
will be provided with information from four different speakers who will also demonstrate a range of
equipment provided by Social Care & Health. There will also be plenty of opportunity for discussion.
Linda Curtis (Society for the Blind & Partially Sighted) will be providing an overview of the Society and
discussion on the most common forms of sight loss. Barbara Pratt (Social Care & Health) will be talking
about and demonstrating the aids and adaptations available and provided by Social Care & Health. Calvin
Headley (Society for the Blind and Partially Sighted) will be providing information about the Resource
Centre for people with a sight impairment. A speaker from BLIND will be providing info. about their
support group.

Drop-in, Bullion Hall, Bullion Hall, Thursday 16th March, 1.30pm till 3pm

March Luncheon, Old Mill, Thinford Road, Near Spennymoor, Wednesday 22nd
March, 12noon till 2.30pm

“What Next” Transition Event, Bullion Hall, Tuesday 28th March, 10am till

2pm. The period leading up to and after young people leave school can be a stressful and confusing
time for the whole family. Parents require information well in advance so that they can prepare for a well
planned transition. To help address this need we have invited relevant professionals from Further
Education Connexions, Welfare to Work and Social Care & Health to provide information at the Workshops
on: Day provision for people with high support needs. Local Further Education Colleges and Learning
Support. Specialist Residential Colleges. Stepping stones to employment, placements and training.
Supported voluntary work placements. Routes towards independent living.



Do you care for someone / Shop \
who would like to work or Mobi ity
access training but needs M ni bus Ser vi ce

Support in order for this to be Unfortunately the dial-a ride mini bus

possible? service operated through Shop

o _ Mobility, Durham is temporarily
Welfare to Work (which is run by Social Care and Health) unavailable.

provides such opportunities for people aged 16-60 years
who may have a learning or physical disability, sensory Shop Mobility still provide Shoprider

impairment or mental health issue. Scooters, motorised wheelchairs, and

W2W provides support with people with disabilities into manual wheelchairs.

college, voluntary work, work experience or paid work. Project For more details of equipment
Officers and Job Coaches give individuals a wide range of available call Shop Mobility
support. A "stepping stone" approach is taken with all service
users to ensure progression is at their pace. W2W also

provides support with CVs , job applications and interviews \O 19 1 386 8556/

if requested.

As well as supporting service users, W2W works with

employers by providing disability awareness advice, advice ;
on aids and adaptations and possible funding. ASposable Money Boxem
. . . Thanks to everyone who has
Applicants need not be eligible for Social care and Health returned their money boxes (filled)
services in order to receive support from W2W. If the person
you care for may be interested in accessing W2W we can
take the relevant details and with their consent make a
referral on their behalf.

to the office. Every penny counts
towards raising money for our
mini-bus appeal. The fund
currently stands at £3200. If you

If you are interested: would like a Money Box to donate

your small change contact Heather
Contact Steve on 0191 387 1991 warers Support on 0191 387 19y

Something new for 2006

After a positive response we are now welcoming Carers to come along to our ‘Speak
Easy Group’ that will be of help throughout the year to ensure that Carers are given
the opportunity to be involved in local and national consultation.

One of the meetings that we held at the end of 2005 focused on improving community
health and care services. Carers Support worked with the Primary Care Trust to take
part in the Your Health, Your Care, Your Say event. Carers were asked to generate
discussion about how they would prioritise Health and Social Care Services. All of
the information generated from the session was passed onto central government.
We also worked with the Service User Carer Forum last year and Carers gave their
opinions on domiciliary care and how they would improve the home care services.

Being part of the Speak Easy Groups is a real opportunity for Carers to have their
say about issues that affect them, their families and the wider community.

To find out more contact Katie at Carers Support 0191 387 1991

DCCS, Bullion Hall, Bullion Lane, CHESTER LE STREET, DH2 2ES



